MUHUCTEPCTBO KYJIbTYPBI POCCUIICKON ®EJIEPAIINN

INPUKA3
ot 20 Hos10ps 2015 r. N 2830

OB YTBEPXJIEHUY METOJINYECKNX PEKOMEHIALIA
MO MPOBEJEHUIO HE3ABUCUMOM OLIEHKHA KAUECTBA
OKA3AHMS YCJIVT
OPTAHU3AIIASIMM KYJIbTYPEI

B cooTBercTBUU € MIaHOM MEpONPUATUN MO (GOPMUPOBAHUIO HE3aBHUCUMOM
CUCTEMBI OLICHKM KadyecTBa padOThl OpraHM3alfil, OKa3bIBAIOIIMX COLHAJIbHBIE
yeryrd, Ha 2013 - 2015 roasl, yTBepKIeHHBIM pacnopsbkeHuem [IpaButenbcTBa
Poccuiickoit  ®enepanun  or 30 wmapra 2013 r. N 487-p (CobOpanue
3akoHojatenbcTBa Poccniickoit denepanun, 2013, N 14, ct. 1722; 2015, N 4, crt.
696) npuka3bpIBalo:

1. YtBepaute Metoauueckue peKOMEHIAlUU 110 MMPOBEJCHUI0 HE3aBUCUMOU
OLICHKM Ka4yeCTBa OKa3aHMs YCIYT OpPTraHU3alUsIMUA KyJIbTYPHI (IJIs OpraHU3aIiuii
KYJbTYpPBl, YUYPEIOUTEIEM KOTOPBIX SABJSIETCS MMHUCTEPCTBO  KYJIBTYPBI
Poccuiickoit @enepanun), corinacHo npuioxkeHuto N 1 k HacTosiemMy npukasy.

2. YTBepauth Mertogudeckne peKOMEHIAMH 10 MPOBEICHUI0 HE3aBUCUMOM
OLICHKM KauyecTBAa OKa3aHUs YCIyr OpraHu3alus MU KyJbTypbl (IJI1 OpraHoOB
roCyJlapCTBEHHON BiacTH CcyObekToB Poccuiickoit denepanyii U OpraHoB
MECTHOTO CaMOYIIPaBJIEHUs), COTJIACHO MPUIIOKEHUIO N 2 K HacTOsIIIEMY MIPUKA3y.

3. KoHTponp 3a HCHOJHEHHMEM HACTOSLIErO IIPUKA3a BO3JOXKHUTH Ha
3amectuTesis Munucrtpa KynbTypsl Poccuiickoit @enepanuu C.I'. O6pbiBavHa.

Bpuo Mununctpa
B.B.APUICTAPXOB
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[Tpunoxenue N 1

K IpuKazy MUHUCTEPCTBA KYJIbTYPhI
Poccuiickon @enepannu

oT 20 Hos16ps 2015 r. N 2830

METOJUMYECKHUE PEKOMEHJAITUA
IO MPOBEJIEHUIO HE3BABUCHUMOM OIIEHKH KAYECTBA
OKA3AHMS YCJIYT
OPTAHM3ALIMSMHU KYJIbTYPHI (JIVISI OPTAHU3ALINN KYJIBTYPBI,
YUYPEJUTEJIEM KOTOPBIX SIBJIIETCSI MUHUCTEPCTBO
KYJbTYPBI POCCUMCKOM ®EJEPALINN)

1. Hacrosmue Meroauueckue peKOMEHJAUUU pa3padOTaHbl B ILEJSIX
peanuzaruu crathk 36.1 3akona Poccutickoit deaeparuu ot 09.10.1992 N 3612-1
"OcHOBHI 3aKOHOIaTeNbCTBA Poccuiickoit denepanmu o KynbType", u myHkra 4(1)
TJ1aHa MEPOIPUATUI 10 (POPMUPOBAHUIO HE3aBUCUMOMN CHCTEMBI OIICHKH KauecTBa
paboThl OpraHU3allMi, OKa3bIBAIOIIUX COLMANIbHBIC yCiayrd, Ha 2013 - 2015 roxupl,
yTBepKIAECHHOro pacnopsbkenueM [IpaBurenbctBa Poccuiickoit @enepauun ot 30
mapta 2013 r. N 487-p.

2. Metoauyeckue pEeKOMEHJAIMK HaNpaBieHbl Ha oOecleueHue €IMHCTBA
OCHOBHBIX MOJXOJIOB U TPEOOBAaHUN K OpraHU3alluud MPOBEACHUS HE3aBHUCUMOI
OIICHKM Ka4eCTBa OKa3aHMs yCIYT OPraHUu3alUsIMU KyJIbTypBHl.

3. He3zaBucrumas oneHKa KaueCcTBa OKa3aHUs YCIYT OPTaHU3ALUAMHU KYJIbTYPbI
ABJISIETCA OJAHOM U3 (POpM OOIIECTBEHHOTO KOHTPOJIE W IPOBOJMUTCS B IENSIX
NPENIOCTaBIECHUsI TpakJaHaM HH(QOpMaMM O KA4yecTBE OKa3aHHUsS YCIyT
OpraHu3allMsIMU KYJbTYphl, a TakKXe B IIeJIX TOBBIIICHUS KauyecTBa UX
JEATEIIbHOCTH.

4. HezaBucrMasi OLIEHKA Ka4€CTBA OKa3aHUS YCIYT OPraHU3ALUSAMU KYJIbTYPhI
peaycMaTpUBaeT OIEHKY YCIOBUM OKa3aHUS YCIYT MO TaKUM OOIIUM KPUTEPHUSIM,
KaK OTKPBITOCTh M JOCTYIMHOCTh HWH(OpMAIuu 00 OpraHu3aluu KyJIbTYpHI;
KOM(OPTHOCTH YCJIOBHUI NPENOCTABICHUS YCIYT U JOCTYIMHOCTh WX TOJYYCHHS,;
BpeMsl OKMJIaHUS TPEJAOCTABICHUS YCIYTH; T0OpPOXKEIaTeIbHOCTh, BEKIUBOCTD,
KOMITIETEHTHOCTh Pa0OTHUKOB OpraHU3allMd KYJIbTYPBI; YyIOBIETBOPEHHOCTDH
Ka4eCTBOM  OKazaHus ycuyr. Jlisg mnpoBeaeHHss HE3aBUCUMOW — OLICHKHU
UCIIOJIB3YIOTCSL  MOKa3aTeu, XapakKTepHU3yloUIMe OOIIMe KPUTEPUH OIEHKU
KaueCcTBa OKa3aHUs YCIyT OpraHU3alUsIMHU KyJIbTYpbl, YTBEPKICHHbIE MPUKA30M
MunucrepctBa KyabTypbl Poccuiickoii ®enepanuu ot 05.10.2015 N 2515 "O6
YTBEPXKIECHUU TIOKa3aTelel, XapakTepU3YIOIIUX OOIHUe KPUTEPUU OLICHKHU
KAaueCTBa OKa3aHUs YCIyT OPraHU3alMsIMU KyJbTYpHI'.

5. B cootBercTBUM C TpOTOKOIOM 3acefaHusi OOIIECTBEHHOTO COBETa IMPHU
MunucrepctBe KyiabTypbl Poccuiickoit @Pepepaumun N 4 ot 25.09.2014
HE3aBHCHMAasl OLIEHKAa KayeCcTBAa OKa3aHWS YCJIYr OPraHu3alUs MU KYyJIbTYpPhl B
OTHOIIEHUH  OpPraHu3aluil  KyJIbTypbl, YUYPEAUTEIEM KOTOPBIX  SBISIETCS
MunucrepcTBo KynbTypbl Poccuiickoit @enepanuu, npoBoautcs OOIECTBEHHBIM
coBeToM Impu MuHHUCTEpCTBE KyJIbTyphl Poccuiickoii ®enepauuu (nanee -


consultantplus://offline/ref=FD8E9E8010BC65F6EFBD83A157915D5A07FDBA859059E205CE4052702A8ECFBA392F962E88q1m7K
consultantplus://offline/ref=FD8E9E8010BC65F6EFBD83A157915D5A07F2BF86935AE205CE4052702A8ECFBA392F962E8A1EB5C1qAm3K
consultantplus://offline/ref=FD8E9E8010BC65F6EFBD83A157915D5A07FDB382925AE205CE4052702A8ECFBA392F962E8A1EB5C2qAm1K

OO11eCTBEHHBIM COBET).

6. HeszaBucumas oneHKa KadecTBa OKa3aHWS YCIyr HE MPOBOJIUTCS B
OTHOILICHUHU:

- CO3JaHus, WCIOJHEHUS W WHTEPIPETAlUHU MNPOU3BEICHUN JINTEPATYPhl U
HCKYCCTBA;

- OpraHu3alui KyJbTypbl, BKIFOUEHHbIX B [lepedueHb opraHn3anuii KyJibTypHl,
B OTHOUIIEHWU KOTOPBIX HE MPOBOAMUTCS HE3aBHCHMAsl OIIEHKA OKa3aHWsS YCIyT B
chepe KyJIbTyphl B COOTBETCTBUM C TIPUKa30M MUHHCTEPCTBA KYJIbTYPHI
Poccuiickoii @eneparu ot 07.08.2015 N 2169 "OO yTBepxkaeHHM TepeyHs
OpraHu3alid KyJIbTYpbl, B OTHOIICHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs
OIICHKA OKa3aHWsI YCIYT B chepe KyIbTyphI'.

7. llpu npoBeneHMM HE3aBUCMMOM OLEHKM KayeCcTBA OKa3aHUsA YCIyT
OpraHM3alMsIMH  KyJIbTYpPbl HCHOJB3yeTcs OOIIenocTynHas uHpopMaus 00
OpraHu3alusIX KyJIbTYphl, pa3MellaeMasi B TOM YUCie B JOpMe OTKPBITHIX JIAHHBIX.

8. VYmosHoMoueHHbIE (eepalbHbIE OpraHbl TOCYJapCTBEHHOM BIIACTH,
OopraHbl TOCYJapCTBEHHOW BJacTH cyObekToB Poccuiickoit denepaiuiv, OpraHbl
MECTHOTO CaMOYTIPABJICHUS U OPTaHU3ALUH KYJIbTYpPHI:

- pasMemarT WHQOpMAIUI0 O JEATEILHOCTH OpraHM3aliil KyJIbTypbl Ha
cBoMX OQUIMaIbHBIX caiiTax B ceTd "VIHTepHET" B COOTBETCTBUU C MPUKAZOM
MunucrepctBa KynbTypel Poccuiickoit ®enepanuu ot 20.02.2015 N 277 "O6
YTBEPKJICHUH TpeOOBaHUM K CoAepX)aHUIO U (opMe MpeaoCTaBICHUS
uH(popMauu O JESATENbHOCTH OpraHU3aluid KyJbTYpbl, pa3MelaeMoil Ha
opUIMANTBbHBIX CalTaX YIMOIHOMOYEHHOrO (heIepaIbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOUW BiacTtu cyOwbekToB Poccuiickoit ®denepanuu,
OpraHOB MECTHOTO CaMOYIPABICHHUS M OpraHU3alMid KyJIbTypbl B CETH
"NHtepHet", a Takxke Ha O(ULIHMATBLHOM cailTe s pa3MelleHus HHPOopMaluuu o
rOCYJapCTBEHHBIX W MYHUUUNAIBHBIX YUYPEXKIACHUAX B ceTu HHTepHeT
(www.bus.gov.ru) corinacHo npuka3zy Munduna Poccun ot 21.07.2011 N 86H.

- 00ecreurBarOT TEXHUYECKYI0O BO3MOXKHOCTh  BBIPQXKEHUS  MHEHUUN
MOJIy4YaTeIs MU YCIYyr O KayeCTBE OKAa3aHMs YCIyr OpraHu3alMsIMU KyJIbTypbl Ha
CBOMX O(HUIIMANIbHBIX caiiTax B cetn "MHTEepHET".

9. B uensx co3maHusi yCIOBUM sl OPTaHU3ALMKU MPOBEICHUS HE3aBHCUMOI
OLICHKM KauecTBa OKa3aHWSl YCIYr OpraHu3alusMH KyJIbTypbl MUHHCTEPCTBO
KyaeTypbl Poccuiickoit denepannu:

- TIPOBOJUT MEPOMNPUATUS IJiI OOECIEUCHHUS] TEXHUYECKOW BO3MOXKHOCTH
BBIDAKEHHUSI MHEHUH TOJydyaTeNssMH YCIYT O KayecTBE OKa3aHHs YCIyT
MOABEIOMCTBEHHBIMU OPTaHU3AIMSIMU KYJIbTYpPbl HA CBOEM O(QUIIMAIIBHOM CalTe B
cetu "UHTepHer";

- OMpeJensieT OPraHu3aInio, OCYIIECTBISIONIYI0 cOOp, 0000IIeHHe U aHATU3
uH(OpMAITUU O KAa4yeCTBE OKa3aHUS YCIYT MOJABEAOMCTBEHHBIMH OpPTaHHU3AIUSIMU
KYJBTYpBI (J1aJiee - OnepaTop) B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Poccuiickoii
denepanuu 0 pa3MENIEHUH 3aKa30B JUIsl TOCYAApPCTBEHHBIX M MYHUIUIAJIbHBIX
HYKT;

- TI0 pe3yJibTaTaM 3aKJIIOYEHHS TOCYJapCTBEHHOTO KOHTpakTa OQopMIIseT
peiieHne 00 OMNpeAeNeHUH ONepaTtopa, OTBETCTBEHHOTO 3a IPOBEACHUE
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HE3aBHCHUMOM OLIEHKU KauyeCTBa OKa3aHUs YCIYT.

10. OO0111ECTBEHHBIN COBET:

- ONpeAeNseT IMEepeYHU OpraHu3aluil KyJbTYypbl, B OTHOIICHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMAs OIICHKA;

- YYaCTBYET B OINPE/ICIICHUN ONepaTopa;

- OCYILIECTBIISIET HE3aBUCUMYIO OIICHKY KadecTBa OKa3aHWUsl  YCIyT
OpraHu3alUsIMH KYJIbTYpbl C Yy4e€TOM HMH(POpPMALUU, KOTOPYIO MPEIOCTaBISET
oreparTop;

- mpeAcTaBisieT B MuHKynbTypbl Poccun pe3ynbraTsl HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHUS YCIYT OpPraHU3alUsSMU KyJIbTYphl, & TaKXKe MPEAJIOKEHUs 00
YIIY4IIEHUN Ka4eCTBA UX JESTEIbHOCTH.

11. He3aBucumass oOLiEHKa KadecTBa OKa3aHWS YCIYyr OpraHU3alUsMHU
KyJbTYpbl B OTHOIICHUH OJTHUX U T€X YK€ OpraHu3alliii MPOBOJUTCS HE Yallle YeM
OJIMH pa3 B T'OJl U HE peKe YeM OJIMH pa3 B TPU roja.

12. C yyeTtoM O0COOCHHOCTEH JEATENBHOCTH OpraHU3alUid KYJIbTYPHI,
NpUMEHSIeTC  YHUPUIIMPOBAHHAsT MOJENIb HE3aBUCUMOM OIICHKHM KadyecTBa
OKa3aHUs yCIyT OpraHu3alUsIMU KYJbTYPBI C UCIIOJIb30BAaHUEM
aBTOMATU3UPOBAHHON  WH(GOPMAIIMOHHOW  CHUCTEMbl  HE3aBUCUMOM  OILIEHKH
KauecTBa, pazpaboranHoit MunkynsTypsl Poccuu.

13. Coop, 0600mIeHne U aHanu3 UHGOPMAIIMK O KAa4eCTBE OKa3aHUs YCIYyT
OpraHU3alMsIMH KYJIbTYPBI OCYIIIECTBIISICTCS IO TPEM OCHOBHBIM HAIPaBICHUSM:

- W3yYeHHWE M OIIEHKAa JJAaHHBIX, Pa3MEIIEHHBIX Ha oOduIMaTLHOM caiiTe
OpraHW3allid KYJIbTYPHI;

- M3y4YeHHE W OIeHKa JaHHBIX Ha O(QUIMAIBHOM CalTe AN pa3MEIICHUs
uHOpPMAITMU O TOCYJAPCTBEHHBIX M MYHHUIUIAIBHBIX YUPSKICHHUSIX B CETH
"Untepuer" www.bus.gov.ru;

- cOOp TaHHBIX U OLIEHKA y/IOBJIETBOPEHHOCTH MOJIyYaTesel yCiyr.

1o criocoOy o1ieHKM ToKa3aTeNu ANATCS Ha TPU TPYIIIbL:

1) u3yuenue MHEHUs norydartenen ycuyr (tadmuma 1.1);

2) Hanumure uHpOopMaluK Ha caiiTe www.bus.gov.ru (Tabnuna 2);

3) nHanuuue uHOpManMK Ha ODUIIMATIEHOM CailiTe OpraHU3allid KYyJbTYpPbl
WM TIPU €r0 OTCYTCTBUU Ha CalTe ydpeauTeNsl OpraHu3aluu KyJbTypbl (Tabiuiia

3).



[Tokazatenu, GopMupyeMbie Ha OCHOBE U3YUYEHUSI MHEHUS
noJiydarenen yciyr

[TyHkT [Tokazarens Enuanna | ['pynna
npuKas U3MEPEHHU | OpraHu3all
aN s ui
2515
1 OTKpBITOCT M JAOCTYHHOCTh HMH(pOpMauu 00
OpraHu3aliy KyJbTYpPbl
1.3 NudopmupoBanre o mnpeactosimux BbicTaBkax M |oT 0 no 5|myseun
HKCTIO3ULIUX OpraHu3aluu KYJbTYpBI. | 0aJI0B
BupryanbHble  3KCKypcHMM 1O  OpraHu3anuu
KYJbTYPBI
1.4 NudopmupoBanue 0 npeactosmux |oT 0 go 7|teaTpsl
MPEACTABICHUSIX U TOCTAHOBKAX OayIoB
1.5 NudopmupoBaHre 0 HOBBIX MEPOTIPUITHSIX or 0 10 7|KyJIbTYpHO
0aioB -
JIOCYT'OBBIE
opraHu3ail
uu
2 KompopTHOCTH yCoBHIl MpenoCTaBlIeHUsT YCIyT U

JOCTYITHOCTD HX ITOJIYUCHHA

Taomuma 1.1
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2.1 YpoBeHb KOM(OPTHOCTH peObIBaHUS BloT 0 1m0 5|BCe
OpraHW3aluyd KyJbTypbl (MecTa I CHJACHWUS, |0aioB OpraHu3ail
rapaepo0, YUCToTa MOMEIICHUH) 15051

KYJIbTYPBI

2.4 Hanuune nonmosHUTENbHBIX YyCayr opranuzamuu|otr 0 1o 8|mysew,
KyJIbTYyphl ~ (Me€cTa  OOIIECTBEHHOTO MHUTaHUS, | OaJIOB TeaTpbl
MIPOBE/ICHHE WHTEPaKTUBHBIX urp,

TeaTpaTM30BaHHBIX MEPOTIPUATHN, Ay THOTHI)

2.5 CrouMocCTh JIOTIOTHUTEIIbHBIX yciayr|otr 0 mo 9|6ubnuorex
(KcepoKoNmHMpoBaHWEe, 3aKa3 KHUTH B Jpyroi|0anios u
oubnuotexke, MHGOPMUPOBAHUE O BO3BPATE HY>KHOU
KHHUTH, BO3MOXXHOCTb OTJIOKUTH KHUTY)

2.6 TpancniopTHas u nemas JOCTYMHOCTh opranu3auuu |[oT 0 1o 5|Bce
KYJbTYPBI OayoB opraHu3ail

uu
KYJIbTYpPBI

2.8 YV 100cTBO M10JIb30BaHU a7eKTpoHHBIMU 0T 0 110 5 |Bce
CEepBUCaMH, TMPEJOCTaBIAEMbIMU  YUYpEXKJICHUEM | 0AIIIOB opraHu3ail
MOCETUTENIM (B TOM UHCIE€ HW C TIOMOIIBIO uu
MOOWIIBHBIX YCTPOUCTB) KYJIbTYPBI

2.9 KauectBo u  coaepxanue nonurpapuyeckux |or 0 no 9|tearpbl
MaTepHayioB OpTraHW3allid KyJIbTypbl (IIporpamm, |0aioB
OykJ1eToB, dhaepoB)

3 BpeMmst oxumanus npe1ocTaBICHUS YCITyTH
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3.1 YnobctBo  rpaduka  pabotrel  opranuzaruu|oT 0 10 7|Bce
KYJbTYpPBI OaJIoB opraHu3ail
1707}
KYJIbTYPBI
3.2 Yno6cTBO mporneaypbsl Hokynku (OpoHupoBanwus)|oT 0 g0 7|TeaTpsl,
OmIeToB 0aiioB My3€eu
3.3 [IpoctoTa/yno06CTBO 3IEKTPOHHOTO KaTauora or 0 mo 7|6ubmuorex
OayoB u
4 JoOpoxenaTeabHOCTb, BEXKJIMBOCTb,
KOMITETCHTHOCTh pabOTHHUKOB OpraHu3aIuu
KYJbTYPBI
4.1 JloOposxenaTenbHOCTb, BEIKIINBOCTh ulor 0 mo 7|Bce
KOMITETCHTHOCTh nepcoHasa opranuzarui | 0ajaioB OpraHu3ail
KYJbTYPBI uu
KYJbTYPBI
5 Y 10BNETBOPEHHOCTH KAYE€CTBOM OKa3aHHSI YCIIyT
5.1 YpoBeHb YIOBIETBOPEHHOCTH KauecTBOM okazanus |oT 0 1o 5|Bce
YCIIYT OpPTaHHU3aIUU KyJIbTYPhI B IIEJIOM OayoB opraHu3ail
uu
KYJbTYPBI,
3a
WCKITIOUCH
neM

TEaTpoB
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5.3 KauecTBO npoBeieHNs SKCKYPCU ot 0 o 4|my3en
OaJIoB
5.4 Pa3Ho00pa3ue sKCro3uiinii opranu3aiuu KyabTypsl |oT 0 10 2|my3eun
OayoB
5.5 Hanuuue nadopmaiiiyu o0 HOBBIX U3TAHUSIX ot 0 go 10 |0ubnuoTek
0aJioB u
5.6 Pa3HooOpa3ue TBOpUECKUX TPy, KPYKKOB I1o|oT 0 10 9|KyJIbTypHO
UHTEpecam OayIoB -
JIOCYT'OBBIE
opraHu3ail
17074
o5.7 KauectBo  mpoBeaeHuss  KyJbTypHO-mMaccoBbiX |OT 0 10 10 |kynbTypHO
MEpONPUATUN OayIoB -
JIOCYTOBBIE
opraHu3ail
uu

[Toxazarenu Tabmuiel 1.1 dhopMupyroTCa MpHU OCYLIECTBICHUU pacyeTa YpOBHS YIOBJIETBOPEHHOCTH Kau€CTBOM YCIYT B
cootBeTcTBUM C Paznenom 4 [Ipunoxkenns 1 Kk HACTOAMM METOIUYECKUM PEKOMEHAALUSIM.

OcHoOBHBIE KaHaIbl cOOpa HH(GOPMAIIUK OT MOJIydaTesiel YCIyT, OKa3bIBAEMbIX OpraHU3alUsIMU KYJIbTYPHI:

1) UuTepHeT-KaHaml.

COop OLEHOK YAOBIETBOPEHHOCTH TMOJy4yaTeNel YCIyr KadecTBOM OKAa3aHUs YCIyr OpraHu3alusMu  KyJIbTYpbl
OCYUIECTBJISIETCSI TyTEM 3amoJIHeHUs B ceT "MHTepHeT" criennanu3npoBaHHbIX (popM orpoca (aHKET).

2) Bumxker Ha caiiTe OpraHu3aiu KyJabTyphl.
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COop OIIEHOK OCYHIECTBISIETCS MPH MOMOIIM BUJDKETA - CIEHHMAIBHOIO pas3fena, pa3MellaeMoro Ha caiTe opraHu3aluu
KYJbTYpBI, TJI€ OJIb30BATEIb CMOYKET OTBETUTHh HAa BOIIPOCHI AHKETHI.

3) DnekTpoHHas moura.

COop OlEHOK yAOBIETBOPEHHOCTU TMOJy4aTeNed YCIyr KaueCTBOM OKa3aHUsl YCIyTr OpTraHu3alUsMU  KYJbTYpbl
OCYIIECTBJISICTCS TyTEM OTIIPABKU OINEPATOPOM AJIEKTPOHHOTO COOOIIEHUSI ¢ (OPMON aHKETHl JUIsl 3alOJHEHUS! MOoJydaTesieM
YCIYTH U TOCJIENYIOIIEH OTHPAaBKOW 3allOJJHEHHOM AHKETHI ONEpaTopy IO JJEKTPOHHOM mouTe. Mcmonp30BaHHE KIMEHTCKON
0a3bl, UMEIONIEICS B paCIOPSIKEHUU OpraHU3aluU KYJIbTYpbl, OCYIIECTBIIIETCS TOJIBKO C COracusl JAaHHOW OpraHU3al|y.

4) Onpoc no tenedony.

COop OLEHOK yAOBIETBOPEHHOCTHU TMOJyYaTeNed YCIyr KaueCTBOM OKa3aHUs YCIyr OpraHu3alus MU  KYJbTYpbl
OCYUIECTBJISIETCS. ONEPATOPOM IIyTEM Ompoca MO TelaePoHy IMOIydyaTenel yclIyr KOHKPETHBIX OpraHu3alui KyJbTYpBI.
Hcnonb3oBaHne KIMEHTCKON 0a3bl, UMEIOIICICS B paCHOPSKEHUN OPraHU3alUU KYJIbTYPbl, OCYIIECTBIISIETCS TOJIBKO C COTIACHS
JAHHOUW OpTraHU3aIUU.

5) YcranoBka TepMuHaia B OpraHu3aliii KyJabTYypPhl.

TepMmunan npencraBisger coOOM HHTEPAKTHUBHOE YCTPOMCTBO, IMO3BOJISIIOIIECE IMOIY4aTeal0 OLEHUTh KadecTBO YCIYT,
HEIOCPEJICTBEHHO HaXO/sCh B OpPraHU3alMM KyJIbTYpbl. T€pMHHANI OCHAIEH CEHCOPHBIM 3KPAaHOM, HA KOTOPOM BBIBOJSATCS
BOITPOCHI M MPEJICTABIEHA BO3MOXHOCTbD IOJIY4YaTEI0 YCIYTH OTBETUTh HA JAHHBIE BOIIPOCHI.

6) JInunbIil onpoc (COIMOIOrNYECKOE UCCIIEIOBAHUE).

Kanans! cOopa nndopmanmu pasnngaroTcst Mexay co0oil Mo CTENeHH JOCTOBEPHOCTHU MOIyYaeMbIX JAHHBIX, 10 CTOUMOCTH
Y IO CTENEHU JOCTYMHOCTH il HaceneHus (tabmuima 1.2). OueHku panxupyrores oT 1 g0 5, rae 1 - oueHb MmI0xXo, a 5 - oYeHb
xopo1o. YeM BbIIlIe UTOrOBas OLIEHKA, TEM MPEANOYTUTEIbHEE KaHal cOOpa JaHHbBIX MO0 COOTHOIIEHUIO LIEHA-Ka4yeCTBO.

Ta0muna 1.2

VYpoBeHb JOCTOBEPHOCTH KaHAJIOB cOOpa MH(pOpMaLuu

Kanan c6opa maHHbIX HoctynHocT | CTOMMOCTH YpoBeHb Urorosas
b IS OJIHOU JIOCTOBEPHOC | OIICHKA
HACEJIEHUS AHKETHI TH OLICHOK




1 2 3 4 5=2+3+

4

TepmuHanm B opraHu3aluu 5 4 4 13

KYJbTYpPBI

Ompoc no tenedony 5 3 4 12

JInuHbIi onpoc 5 1 5 11

DJIEKTpOHHAs TOYTa 3 3 4 10

Bumxker Ha cauTe 2 5 2 9

OpraHu3allu KyJIbTYpPbl

NHTepHeT-KaHal 1 3) 1 7

Hcnonbp3oBanne METOJ0B COMMONOTHN (TernedOHHBIN OMPOC C MCMOJb30BaHUEM 0a3bl MOJIydaTesield, UHTEPBbIO) SBISIOTCS
HauOosee 3P PEKTUBHBIMU, OJHAKO TPYIOEMKOCTh M BBICOKAsi CTOMMOCTb 3TUX METOJIOB HE MO3BOJISIOT MPOBOJUTH MACIITAOHBIX
U JUTUTENIbHBIX UCClenoBanuii. IHTepHeT-KaHall, BUKET U TEPMUHAJIBI, YCTAHOBJICHHBIC B OPTraHU3AIMIX KYJIbTYPbI, TO3BOJISIOT
IPOBOANTHh HE3aBUCUMYIO OLEHKY [UIUTEIbHOE BpPEMsl, MOJYYUTh JOCTATOUYHO OOJBIIOE KOJUYECTBO AHKET, 3aIllOJIHEHHBIX
MOJIy4aTeNI MU YCIIYT, ¢ HaWMEHbBIIUMU 3aTpartaMu. JIJis TOBBIMICHUS] JOCTOBEPHOCTH TMOJYYEHHBIX OILIEHOK PEKOMEHIYETCS
MCIIOJIb30BAaHUE COUETAaHUS BCeX KaHAJIOB cOopa nHpopmaiuu.

Jns  monmydeHuss OOBEKTMBHOW KAapTHUHBI YJOBJIETBOPEHHOCTH TIONMy4yaTelleld YCIyr KauyeCTBOM OKa3aHUS YCIyT
OpraHM3aIMsIMH KYJIbTYPHl PEKOMEHIYeTCsS BCE THIIBI OpraHU3aliii KyJbTyphl pa3feliuTh Ha 3 TPYMIBI B 3aBUCUMOCTH OT
KOJIMYECTBA TMOJIydaTeIe YCIyT, OKa3bIBAEMBIX OPTaHU3AIMSIME KYJIbTYpbl, H JJs KKIOW TPYIIHI OMPEeAeTUuTh HEOOXOANMOe
KOJINYECTBO coOMpaeMbIx aHkeT (Tabiuna 1.3):

Taomuna 1.3



['pynma opranuszanui KyJabTyphl

['pynma opranuzanuit [TapameTpsl KonnuectBo
KYJbTYPBI aHKeT

Manbie opranmzanuu | KoaungectBo nomyuareneit yeayr B mecsir 100 - 200

KYJIBTYPBbI He 6omee 2000

Cpennue KonuuectBo momyuateneit yenyr B mecsir 400 - 500

OpraHU3aIUU ot 2000 go 7000

KYJIbTYpPBI

Kpymnasie KommdectBo momyuareneit ycmyr B mecsir | 1000 - 2000

OpraHu3alMH 6onee 7000

KYJIbTYpPBI

TakuM o00pa3oM, a1 HM3MEPEHHs OLIGHKH YAOBIETBOPEHHOCTU MOTPEOUTENEH YCIyr KadeCTBOM OKAa3aHUs YCIyT
OpraHu3alMsIMHU KyJbTYphl CIEAYET ONPEACIUTh ONTUMAJIBHYIO UIsi KOHKPETHOTO YUYPEXICHHS KOMOMHALWIO, BKIFOYAOIIYIO
HEO0OXOJMMOE KOJIMYECTBO aHKeT Mgl cOopa M METOAbl MX TMOJYYEHHUS, W IMO3BOJSIOIIYI0 IMPEJOCTABUTh KaueCTBEHHbIE
pe3yNbTaThl PHU aIEKBATHOM PACXOJI0BAHUH OIOJIKETHBIX CPEJICTB.

[Tokazarenu, hopmMupyemMbie Ha OCHOBE aHaIM3a HHMOpMAITUU

Ha caiite www.bus.gov.ru

[Tynkr
IIpUKa3

Ilokaszarenp

Enununa
U3MEPEHU

I'pynna
Oopra’u3aunu

Tabmuma 2
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2515
1 OTKpBITOCT M JOCTYHNHOCTh HWHGpOpMAIMK 00
OpTraHU3aIH KYJIbTYPBI
1.2 Nudopmanus 0 BbINOJIHEHUH | 0T 0 10 7 |BCe
rocy1apCTBEHHOI'O/MyHHUIIUIAILHOTO 3a/laHus, |0aJuIOB | OpraHMU3aIu
OTYET O PE3yJIbTaTaX MACSATEIBHOCTU OpPTaHU3AINU U KYJbTYPBI
KYJIBTYPBI

[Tokazarenu Tabnuipl 2 GOPMUPYIOTCS MPHU OCYIIESCTBICHUU pacueTa ypOBHS YJIOBJIECTBOPEHHOCTH KadyeCTBOM YCIyT B
cootBeTcTBUM ¢ Paznenom 3 [Ipuiioxkenus 1 k HACTOAIMM METOIUYECKUM PEKOMEHIAIUSM.

Ta0Omuma 3

[Tokazarenu, hopmMupyemMbie Ha OCHOBE aHaIM3a HH(DOpMAIUU
Ha OPUITMATHPHOM CaiiTe OpPTraHU3aIuH KYJIbTYPhI

[TyHkT [Tokazarens Enuanna| I'pynna
npuKas3 U3MEpEH | OpraHu3alu
aN us 71
2515

1 OTKpBITOCT M JAOCTYHNHOCTh HMHGpOpMau 00

OpraHW3aluU KyJbTYpPBI

1.1 [TonHoe u COKpAILICHHOE HanMmeHoBaHue | ot 0 10 5|Bce
OpraHW3allid  KyJbTypbl, MECTO HaXOXJICHHS, | OAJIOB |OpraHu3aIu
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IIOYTOBBIM  ajapec, CcxeMa  Ipoe3na,  anpec
AJIEKTPOHHOM TIOYTHI, CTPYKTypa OpraHU3alHH
KYJIBTYPBIL, CBEJICHUSA 00 ydpenurene
(yupenurensix), yapeauTenbHble JOKYMEHTBI

U KyJbTYPBI

KoMdopTHOCTH yClIOBUI TIPeIOCTaBICHUSI YCIYT U
JOCTYITHOCTh UX MOJy4YEeHUS

2.2

Ilepedenp ycayr, NpeaoCTaBISIEMBIX OpTraHU3alUEH
KyJIbTypbl. OrpaHu4eHus: 0 aCCOPTUMEHTY YCIIYT,
OTPaHUYECHUS o NOTpeOUTENSIM YCHYT.
JlononHUTeNbHBIE  YCIYIH,  IPEIOCTABISEMBIE
Opra’u3anuen KYJIbTYPBI. VYenyru,
MpEAOCTaBIsIEMbIE HA MJIATHOM OCHOBE. CTOMMOCTD
ycayr.  IlpemocraBieHne  IPEUMYIIECTBEHHOTO
MpaBa MOJIb30BAHUS YCIYTaMu YUPEKACHUS

or0 105
Oa/IoB

BCE
opraHu3aiu
U KYJbTYPBI

2.3

CoxpaHeHHE BO3MOYKHOCTM HaBUTallMM [0 CaUTy
OpU  OTKIIOYEHUM  rpaUyecKuX  3JIEMEHTOB
opopmieHuss  caita, KapThl caWTa. Bpewms
JOCTYITHOCTH MH(GOpPMAIMHU C YYETOM MEPEPHIBOB B
paboTe caiiTa.

Hannune He3aBUCUMOM CUCTEMBI ydeTa IMOCEIICHUN
caiita. PackpbiTue wuHPOpMaLUU HE3aBUCUMOU
CUCTEMBl yuyeTa IIOCelleHuM cairta. Hanuune
BCTPOEHHOW CHCTEMBI KOHTEKCTHOTO IIOMCKa IO
caiity. becniaTHOCTb, OCTYNMHOCTh HH(pOPMALUU
Ha caiite. OTCyTCTBHE HapylIeHUN OTOOpa)KeHus,
dbopmatupoBaHus W WHBIX nedeKToB

or 0 1o 5
0a/IoB

BCE
Opra”u3aunu
U KYJbTYpbI
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uHpopmaluu Ha caite. [laTta u Bpems pa3MerieHus
uHbOpMaIUu.

Hoctyn k pazneny "He3aBucumas olieHKa KauecTBa
MPEIOCTaBICHUsT YCIYT" JOHKEH OBITh oOecredeH
HEe Oojee 4YeM 3a 2 1mepexoja IO CalTy cC
UCTIOJIb30BAaHUEM MEHIO HABUT AU

2.7

Hanmnune AIEKTPOHHBIX OWJIEeTOB/HaM4Ke
AJIEKTPOHHOTO OpOHUPOBAaHUS OWJIETOB/HAIMYUE
ANIEKTPOHHON  OYepeau/Haau4yue  BJICKTPOHHBIX
KAaTaJIOTOB/HAJIMYUE  BJIEKTPOHHBIX JTOKYMEHTOB,
JOCTYIHBIX JIJISl IOJTyYEHHUSI

or 0 105
0aIoB

BCE
OpraHu3anu
U KYJIBTYpBI

JloOpoxenaTeIbHOCTb, BCIKJIMBOCTb,
KOMIICTCHTHOCTh pabOTHUKOB OpraHu3auu
KYJBTYpbI

4.2

damunuu,  UMEHa,  OTYECTBA,  JOJKHOCTH
PYKOBOJISIIIIETO COCTaBa OPTaHU3ALUU KYJIbTYpPHI, €€
CTPYKTYPHBIX MOJpa3aesieHnii U punuanoB (Ipu ux
HaJIMYMH), PEXKUM, TpapuKk padOThl; KOHTAKTHBIE
TenedoHbl, aapeca DJIEKTPOHHOW MOYTHI, pa3nesn
JUTST HaTpaBlIEHUS TPEAJIOKEHUN MO YIyUIICHUIO
KauecTBa yCIyT OpraHu3aluu

ot 0 no 7
0a/IoB

BCE
Opra”u3aunu
U KYJbTYpbI

YILOBJ'ICTBOpeHHOCTB Ka4CCTBOM OKa3aHH:A YCIIYT

[Topsimok OIIEHKM KauecTBa pabOThl OpraHU3AINH
HA  OCHOBAaHMHM  OMNPEACICHHBIX  KPUTEPUEB
s exTuBHOCTH paboThI OpraHu3alui,

or 0 1o 6
Oa/uIoB

BCE
OpraHu3anu
U KyJbTYpPBI
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YTBEPKJICHHBIN YIOJIHOMOYEHHBIM (efepanbHbIM
OpraHOM HCIIOJIHUTEJIbHOM BJACTH; pE3yibTaThl
HE3aBUCUMOM OLEHKH KAauyecTBa OKa3aHWs YCIyT
OpraHu3alysIMHU KyJbTYpbl, a TAKXKE NPEITI0KECHUS
00 yJIy4YIIEHWH KauyecTBa MX JEATEIbHOCTH; ILUIaH
10 YJIYYIIEHUIO KaueCcTBa padOThl OpraHu3aluu

[Tokazatenu Tabmuibl 3 GOPMHUPYIOTCS TPHU OCYIIECTBIECHHWU pacueTa YPOBHS YIOBJIETBOPEHHOCTH KadyeCTBOM YCIYT B
cootBeTcTBUM C¢ Paznenom 2 [Tpunoxkenns 1 kK HACTOSAMUM METOJIMYECKUM PEKOMEHAAIUSIM.

Pe3ynbpTaThl HE3aBUCUMOM OIICHKH TaK)KE MPEACTABISIIOTCS ¢ Pa30MBKOM IO CrIoco0aM OIeHKHU: ¢cM. Tadymibl 4.1, 4.2, 4.3.
Tabmuua 4.1
O1eHKka ypoBHS yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUS yCIIyT

[Tpumep 3anonHeHus: Tearp (HAaMMEHOBAHUE OPTaHU3ALNT
KYJbTYPBI, B KOTOPOM MPOBOAMIIACH OI[CHKA)

Harta u 3HavyeHUe OIEHKH, OAJIITBI Hrtoroso
BpeMsi N e
<
OLICHKH [Toka3zarens 1 Hokaszatens N <*> | oo
<*>

e, OaInl

(cymma)
[Tpumep |MubopmupoBanu |... JloOposxenaTenbHOCT




3ar0JIHEHUS | € O MPEACTOAIUX | (Ipyrue b, BEXIUBOCTh U
MPEACTABJIICHUSIX |TTOKA3aTeM IS | KOMIIETCHTHOCTD
U TOCTAaHOBKAaX | TEATPOB U3 |[lepcoHaia
(makc 7 6amioB) |TaOmuubl 1.1) OpraHu3aluu
KylIbTypel (Makc 7
0aJLIoB)
20.11.2014 6,5 6,4 51,9
20.12.2014
21.02.2015 6,2 6,3 50,5
21.04.2015
NTOI'O (cpenneB3BenieHHOE 3HaUY€HUE 110 BCEM OIIEHKaM 3a BCE 51,7
MIEPHO/IbI)

<*> B kayecTBe mMoOKa3arejeil s OINEHKH HCIOJB3YIOTCS ToKa3zatenu u3 Tadmuiel 1.1 B 3aBUCMMOCTH OT BHUAA
OpraHu3alvu, s KOTOpOM npoBOoAMTCA olleHKa. DopMmyna i OIEHKM HMTOTOBOTO 3HAYECHUS NPUBEACHBI B paszaene 4
[Tpunoxenus 1 k MeToaguuecKkuM peKOMEHIAIIHSIM.

Ta0muna 4.2

OueHka ypoBHSI OTKPBITOCTH U JJOCTYITHOCTH MH(GOPMALIMH
OpraHu3aluy KyJabTypbl HA OQuULMaIEHOM caiiTe s pa3MenIeHUs



I/IH(I)OpMaHHH O I'OCYIAapCTBCHHBIX 1 MYHUIIUIIAJIBHBIX YIPCKIACHHUAX
Www.bus.gov.ru <*>

[Tpumep 3anosiHeHUs: TeaTp

(HaMMEHOBaHUE OPTaHU3AIUU KYJIbTYPhI, B KOTOPOM
MPOBOAMIIACH OLICHKA)

HanmenoBanne nHGOpPMAIMOHHOTO 00BEKTA Makcumanbl | PaKkTHYECKOE
(TpeboBaHmMS) o€ 3HaUCHHE, | 3HAYCHUE,
Oasut oasut

[Ipumep 3anoyHEHUS:

O6mmas uadopmariust 00 yupexaeHuu; 1 1

Nudopmarus o0 rocynapCTBEHHOM 3aJaHUM  Ha 1 1
TEeKYyIIHi (PUHAHCOBBIN TOJ;

Nudopmaruss O BBINOJHEHUH TOCYJAPCTBEHHOTO 1 0
3a/1aHUs 32 OTYETHBIN (DMHAHCOBBIN TOJI;

Nudopmanus o miaHe (UHAHCOBO-XO35HCTBEHHON 1 1
JEeSTEIbHOCTH Ha TEKYIIUH TOJ;

Nudopmarus o ro1oBoil OyXraaTepckoil OTYETHOCTH 1 1
32 OTYETHBIA (PUHAHCOBBIN TOI;

Nudopmarus o pesynbrarax JIeATEIBHOCTH U 00 1 1
WCIIOJIh30BAaHUY UMYIIIECTBA;




Nudopmaruss 0 KOHTPOJBHBIX MEPONPUATHSAX M HX 1 0
pe3ynbTaTax 3a OTYETHBIN (PMHAHCOBBIH TO/I.
NUTOI'O Makc, 5
3HayeHue 7
OayoB

<*> JcxongHple maHHbIE U (OPMYJbl JJII OUEHKH YPOBHS OTKPBITOCTHU M JOCTYHHOCTH HMH(POpMAlMM Ha CcanTe

www.bus.gov.ru npuBeieHbI B pazaene 3 [Ipunoxenus 1 k MeToanueckuM peKoOMEHIaIUsIM.

OreHKa ypoBHSI OTKPBITOCTH U JJOCTYITHOCTH MH(GOPMAIIHH

Ha O(UIHATHFHOM caiTe

[Ipumep 3anoyIHEHUS: TeaTp

(HaMMEeHOBaHUE OPraHU3aLUU KYJIbTYpbI, B KOTOPOH

MPOBOAMIIACH OIICHKA)

HanmenoBanue TpeboBanus/ uadpopmarmonnoro | MakcumanbHo | DakTuyeckoe
o0BbekTa <*> € 3Ha4YECHUE, 3HAYECHUE,
OaILITBI OaTbI
[Tpumep 3anonHeHus: 1 1
[lonHOE HaMMEHOBAaHHWE OpPraHU3aLUUU KYJIbTYpHI, 1 0

Tabmuma 4.3



COKpallleHHOE HaVMEHOBaHUE OpraHu3anuu
KYJIBTYpBI

[ToutoBbIN afpec, cxema pa3MelIeHHs] OpraHu3aluu
KyJbTYpPBI, CXeMa Ipoe3/ia

AJlpec 2IEKTPOHHOM NTOYTHI

CtpykTypa OpraHu3anuu KyJIbTyphbl

Ceenenust 00  yupeauTene,  y4peAUTEIbHbBIE
JIOKYMEHTBI OpTraHU3aINH KYJIbTYPbI

O6mast uapopManusg 00 yUpeKJIeHUU;

Nudopmanuss o0 rocygapcTBEHHOM 33JaHUM  Ha
TEeKyLUi (PMHAHCOBBIN TOJ;

Nudopmaruss 0 BBIMOJHEHUH TOCYJIapCTBEHHOTO
3a/1aHUs 32 OTYETHBIN (DMHAHCOBBIN TOJI;

Nudopmarusa o mimane (QpuUHAHCOBO-XO3WCTBEHHOU
JeSTeTbHOCTH Ha TeKYIIUH TOJ;

Nudopmanus o rogoBoi OyXrajaTepckoil OTYETHOCTH
32 OTYETHBIA (PUHAHCOBBIN TO;

Nudopmanuss o pesynbrarax JeATeIbHOCTH U 00
MCIIOJIb30BAaHUU UMYIIIECTBA;

Nudopmaris 0 KOHTPOJIBHBIX MEPOMPHUATHSIX U HX
pe3ynbTaTax 3a OTYETHBIA (PUHAHCOBBIN TOJI.




[lepeueHp yciyr, OKa3bIBa€MbIX OpraHu3aluein 0,5 0,5
KYJIbTYPBI.

OrpaHuyeHus 1Mo aCCOPTUMEHTY yCIIyT 0,5 0,5
OrpaHuydeHus Mo MOTPEOUTENSAM yCIYT. 1 1
JlomoTHUTE TbHBIE yCITyTH, OKa3bIBacMbIC 0,5 0,5
OpraHHU3alHEN KYJIbTYPbI

VYcnyru, oka3piBaeMble Ha TJIaTHOM OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX YCIYT. 1 1
[IpenoctaBieHne  MPEUMYIIECTBEHHOTO  TIpaBa 0,5 0,5
MOJTB30BAHUS YCIIYyTaMU YUPEKICHUS

CoxpaHeHrEe BO3MOXXHOCTH HABUTAIIUM T10 CAUTy MPHU 0,5 0,5
OTKJIIOYEHUH TpadUuecKuX 3JIEeMEHTOB o(opMIIeHUS

caira, KaprTa canra

Bpemss pocrymHoct  uHGOpMAMM C  y4E€TOM 0,5 0,5
IepephIBOB B paboTe caiiTa

Hanuuue He3aBUCMMON CHCTEMBI yueTa MOCEIICHUMN 0,5 0,5
caira.

PackpbiTue uHbOpMaIMM HE3aBUCHUMOW CHUCTEMBbI 0,5 0,5
ydeTa IOCEIICHUN canTa

Hanuume BCTPOEGHHON  CHUCTEMBI  KOHTEKCTHOTO 0,5 0,5

IIOMCKa IO CanuTy




becnnaTHOCTB, JOCTYITHOCTHh HHGOPMAIIUN 0,5 0,5
OtcyrcTBHE HapyLIeHUI OTOOpaKEHUs, 0,5 0,5
(dbopMaTHUpOBaHUS WU UHBIX AE(PEKTOB

JlaTta v BpeMsl pa3melieHus: THPOpMALUH 1 1
Hoctyn k paszneny "HeszaBucumasi oljeHKa KadecTBa 2 0
MPEOCTaBICHUS YCIYT" JOJDKEH OBITh 00ECIIeUeH He

Oojmee uyem 3a 2 mepexola IO CaliTy ¢

WCITOJIb30BAaHUEM MEHIO HaBUTAINH

DJIEKTPOHHBIN omier OpraHu3aluu 1 1
KYJbTYPBI/3JIEKTPOHHBIN KaTanor/

OH-naifH perucTparys/BO3MOKHOCTh OPOHUPOBAHUS 1 1
OMIJIETOB/2JIEKTPOHHBIX JIOKYMEHTOB

OJIEKTPOHHAs  OYepEe/Ib/NEKTPOHHAsE  3aluCh B 1 1
yUpexKICHUE

BuptyanbHbIe SKCKYpCHH 110 OPTaHU3AINN KYIbTYPHI 1 1
Nudopmarus o0  pykoBoauTene  OpraHu3aliid 1 1
KyJabTyphl,  uHboOpMarmss 00  oduUIIHATBHBIX

MEPOTPUATHSIX, BHU3UTAX W O pabouux TMOE3aKaxX

PYKOBOJMTEIIST OpTaHU3AIMH KYJIbTYPbI

CocraB pabOTHUKOB, (paMuIMK, HMMEHA, OTYECTBA, 1 1

NOJDKHOCTH  PYKOBOJAILETO COCTaBa OpraHu3anuu
KYJIBTYpBI




Pexxum, rpaduix paboThl Opranu3aiui KyJibTypbl

Tenxedon CITPABOYHOM CIIYKOBI TeiehoH
b
PYKOBOJUTENISI OPTaHU3AIMH KYJIbTYPHI (TIpUEMHAas )

Pasmen g HampaBieHHS — NOPEUIOKEHHH 110
YJIYYIIEHUIO Ka4eCTBa YCIIyTI OPraHU3alun

OHNIaliH-KOHCYJIBTAHT ~ OPTaHHU3aldd  KYJIbTYPbI
(cucrema MTHOBEHHBIX COOOIIICHUM u
WHTEPaKTUBHOIO  OOILIEHHWA C  MPEICTAaBUTEIEM
OpraHu3alMH KYJIbTYpbl)

Ccpika Ha pa3zies OLEHKH KauecTBa OKa3aHUs YCIIyT
OpraHu3alui KyJbTyphl (WM BHIDKET Ha caiTe
YUPEIKICHHUSA)

Ccpbuika (OaHHEp) Ha aBTOMATU3UPOBAHHYIO CUCTEMY
HE3aBUCUMOM OIICHKM KayecTBa OKa3aHUS YCIyT
OpraHu3alyi KyJIbTypPhI

Nudpopmarmonnbie  coOOIIEHHS O  TPOBEACHUU
HE3aBUCUMOM OIICHKH

[Topsimox  (MeToauka) TPOBEACHUS HE3aBUCUMOMN
OIICHKH KayeCTBa YCIyT OpraHu3aIuu KyJIbTypbl

Pesynbrarsl HE3aBUCUMOM OLIEHKU KadecTBa
OKa3aHUs yCIyT OPraHU3aluU KyJIbTYPhI

[Ipennoxkenuss 00  yJIydlIEeHUHM  KauecTBa  MX




NEATENBHOCTH; IUIaH 110 YJIYYIICHUIO KadecTBa
paboThl OpraHU3aIK KYJIbTYPhI

UTOI'O

Makc. 32
3Hauenue 40
Oamta

<*> HMHpopMalmOHHBIII OOBEKT - OOBEKT, PACIOJNOKEHHBI Ha OPUIMAIBHOM CaWTe YUPEXKICHUS KYJIbTYpbl, HECYIIHM
MHDOpPMAMOHHYIO Harpy3ky. @opMmynbl g OLIEHKM mNOpuBeAcHbl B paszgene 2 Ilpunoxenus 1 xk Mertoauueckum
PEKOMEHJALUSIM.

HepequL I/IH(I)OpMaIJ;I/IOHHBIX 00BEKTOB MpCaAcCTaBJICH B HpI/IJIO)KCHI/II/I 2K MGTOI[I/ILIGCKI/IM PCKOMCHOAIUAM.

Pe3ynpTaThl MOTyYEHHBIX OIEHOK CUCTEMATU3UPYIOTCS U MIPEACTABISIOTCS B €UHOM (opMate (Tadnuia 4.4).

Taomuma 4.4

Pe3ynbpTarhl HE3aBUCUMOM OLIEHKH Ka4eCTBA OKA3aHUS YCIYT
OpraHu3alsaIMU KYJbTYpbI

HanmenoBanue Onenka Onenka ypoBHs | Ouenka ypoBHs | Hrorosas
OpraHHu3aIu YpOBHS OTKPBITOCTU U | OTKPBITOCTH U OLICHKA
KYJbTYpPbI YIOBJIETBOPEH | JOCTYIHOCTH JOCTYITHOCTH
HOCTH uHdopmaruu | uHGOPMAITUHN Ha
KayeCTBOM OpraHu3alu ouManTEHOM
OKa3bIBAEMBbIX | KYJbTYpbI Ha caiite
yCIyT, Oasibl caiite OpraHu3allvu,




<> WWW.bus.gov.ru | Gamisr <***>
<Fx>
1 2 3 4 5=2+3+4
[Tpumep
3aIl10JIHCHUA .
Tearp 51,70 5 32 88,70




<*> Omnpenensiercs Ha ocHoBe Tabnuiibl 4.1.
<*¥*> OmnpenenseTcs: Ha ocHOBe Ta0muie! 4.2.
<**FE> Onpenensercs Ha ocHoBe TaOmmwmiel 4.3.

14. OOuIecTBEHHBII COBET paccMaTPHUBAECT MPEACTABICHHYIO OIEpaTOPOM
uHGOPMAIIMIO O Ka4eCTBE OKa3aHUs yCIYT OPraHU3aIUsIMU KYJIbTYPHI.

[To muToram mpoBeaeHHUs aHANM3a U OOCYXKJIEHUS MOJYYEHHON OT omepaTopa
uHbOpMallMU O KayeCcTBE OKa3aHUS YCIYr OpTaHU3alMsIMH  KYyJbTYpHI
OO111eCTBEHHBIN COBET YTBEPKIAET PE3YJIbTATHl HE3aBUCUMOM OLIEHKH.

Ha  ocHOBaHMM  pe3yJbTaTOB  MPOBEICHUS  HE3aBUCUMOW  OLICHKHU
OO11IeCTBEHHBI COBET MPEACTABISACT NPEIJOKEHHS 10 YIYYIIEHUIO KadecTBa
JeSATEIbHOCTH OpTraHu3aluil KyJIbTYphl (10 KaXA0W OpraHu3ally OTAENIbHO).

Pe3ynpraTel 1NpOBENEHMS HE3aBUCUMOM OLIGHKM U IPEUIOKEHUS 110
YIIYUIICHUI KAadeCTBA JEATEIIbHOCTU OPraHU3AlMK KYyJIBTYPbl, YTBEP>KICHHBIE
OO111eCTBEHHBIM COBETOM, HampasisitoTcs B MUHKynbTypsl Poccuu.

15. MuHKyneTypbl Poccuu B MECAUYHBII CPOK pacCMaTpPUBAET IOIYYEHHYIO
UHPOpMAIIMIO O pe3ysibTaTaX HE3aBUCUMOW OLEHKM KauyecTBa OKa3aHWs YCIYyr
MO/IBE€/IOMCTBEHHBIMU OPTaHU3AIMSIMU KYJIbTYPhl M YUUTHIBAET UX MPHU BHIPAOOTKE
Mep IO COBEPLIEHCTBOBAHUIO JIEATEIbHOCTH OpraHu3aluil KyJabTypbl. Pe3yiabTaThl
HE3aBUCUMOI OLIEHKHM M NPEIJIOKEHHS MO YJIYUYIIEHUIO KayecTBa JEATEIbHOCTH
OpraHu3alyid KyJbTYphl JOBOJIATCS 1O COOTBETCTBYIOIIMX I10JIBEOMCTBEHHBIX
OpraHu3aIuu.

16. Pe3ynprarsl IpoBeACHUS HE3ABUCUMOW OLIEHKM Ka4eCTBA OKa3aHUs yCIIyTr
OpraHu3alysIMH KyJbTypbl pa3Memarrcs MuskyibTypsl Poccum Ha cBoem
ouIMaTbHOM caiiTe U Ha OQUIIMATIFHOM CaiTe s pa3MelnieHus nHdopMaIuu o
rOCYJapCTBEHHBIX W MYHUIMIAIbHBIX Yy4YpexkIeHusx B cetu "HHrepHer"
(www.bus.gov.ru) B cooTBeTCTBUHU ¢ TIpukazoM Mwundpuna Poccun ot 22.07.2015
N 1161 "O cocrtaBe nHopmaIuu 0 pe3ysbTaTax HE3aBUCUMOWM OLICHKH KauyecTBa
o0Opa3oBaTeNbHOM JEeATEIbHOCTH OpraHu3aLnu, OCYLIECTBIISOIINX
00pa30BaTeNbHYyI0 JACSITENbHOCTb, OKa3aHWs YCIyr OpraHU3alusMU KyJIbTYpBHI,
COLIMAJIBHOTO OOCIY)KUBAaHUS, MEIUIIMHCKUMHU OpraHU3alUsIMU, pa3MellaeMoil Ha
opuIManbHOM caiTe Uil pa3MelieHus HUHPOPMAlMH O TOCYAApCTBEHHBIX H
MYHUIUNATBHBIX YUPEKACHUIX B UHPOPMALMOHHO-TEJIEKOMMYHHUKAITUOHHOW CETH
"HUnaTepHeT", M MOpsAAKE €€ pa3MEILECHUS .

17. Opranuzanuu KyJabTypbl Ha OCHOBAHWUM PE3YJIbTATOB IPOBEIACHUS
HE3aBUCUMON OLICHKM W TPEIOKEHUN MO YIYUYIIEHUIO KayecTBa JEATEIbHOCTH
OpraHu3aluii KyJabTypbl pa3padaThIBAIOT IUIAHBI MEPOINPHUSATUN MO MOBBIIICHUIO
KayecTBa OKa3aHMs YCIyT U 00eCreYrBalOT UX BHITIOJHEHHE.


consultantplus://offline/ref=FD8E9E8010BC65F6EFBD83A157915D5A07FDBF84925CE205CE4052702Aq8mEK

[Tpunoxenune N 1

K MeTonueckuM peKoMeHAaUsIM

10 IPOBEJACHUIO HE3aBUCUMOM OLIEHKH
KaueCTBa OKA3aHUs YCIyT OPraHU3aALUSIMA
KyJbTYPHI (JUIs1 OpraHu3aluid KyJabTyphl,
YUPEIUTEIIEM KOTOPBIX SIBJIAECTCS
MUHUCTEPCTBO KYIbTYpPbI

Poccuiickoit @enepanun)

TTOPSIJIOK
M3MEPEHUI TTPY HE3ABUCUMOW OLIEHKE KAUECTBA OKA3AHUS
YCIIYT
OPTAHM3AIIMSIMU KV JIbTYPBI

1. He3aBucumas olieHKa KauecTBa OKa3aHMsl yCIyT OPraHU3alUsIMU KYJIbTYpPbl
peyCMaTPUBAET OLIEHKY YCJIOBUH OKa3aHUs YCIIYT [0 TaKUM OOILUM KPUTEPUSIM,
KaK OTKpPBITOCTh U JOCTYHHOCTh HH(OpManMM 00 oOpraHu3aluu KyJIbTYpb;
KOM(OPTHOCTh YCIIOBUM NPEIOCTABICHUS YCIAYr M JIOCTYIMHOCTb WX MOJIY4YECHHUS;
BpeMsl OXKHJaHUS MPEJOCTaBICHUS YCIYTH; JOOPOXKENaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh PaOOTHUKOB OpraHU3alud KyJIbTYPbl; YJIOBJIETBOPEHHOCTb
Ka4eCTBOM OKa3aHUs YCIYT.

Pacder 4YMCHOBBIX 3HAaYEHHWI TIOKAa3aTeNEd MPOU3BOAUTCA MO JABYM
HaIlpaBJIEHUSIM, COOTBETCTBYIOIIMM  CHOCOOaM  OLIEHKH, YKa3aHHbIM B
METOOUYECKUX  PEKOMEHAAIMUAX: YPOBEHb  OTKPBITOCTHU M JIOCTYIIHOCTH
uH(pOpMaIUK, YPOBEHb YIOBIETBOPEHHOCTH KaUE€CTBOM OKA3aHMS YCIYT.

HeszaBucumas oneHka kayecTBa OKa3aHUs YCIYr OpPraHU3alUsMH KyJIbTYpbI
uzMepsiercss B Oamtax. MuHuMmanbHoe 3HaueHue - (0 OamioB, MakCHUMajbHOE
3HauyeHue - 100 6amos.

HesaBucumasi oreHka KadecTBa OKa3aHUS YCIYyr 1-OM  OpraHu3aiuei

KYJIbTYpPbI (Ni ) , ompezensercs o popmysie:

_ OTKD YIOBI
N; = N7+ N Jre:

OTKp .
N; - YpPOBEHb OTKPBITOCTM W JOCTYINHOCTH HMH(pOpMalUUU JUIsl 1-OU
OpraHu3aluu KyJbTYpHI;
N YIOBI
[

- YPOBEHb YJIOBJIETBOPEHHOCTH KA4YECTBOM OKa3aHHUsS YCIYyTr 1-0H

OpraHu3alyen KyJIbTYpHI.
YpOBEHb OTKPBITOCTH W AOCTYIMHOCTH MH(POpPMAIMH JJIs 1-0M OpraHu3aluu
KYJIBTYPBI OIIpeaesseTcs no GopMylie:

OTKp __ OTKp_cailT orkp I'MYVY
N™ =N; +N; , THe:



OTKp_CalT
Ni - YPOBCHb OTKPBLITOCTH H JOCTYIIHOCTH I/IH(l)OpMaIII/II/I Ha

ouIMaNTbHOM CalTe 1-0 OpraHu3aluu KyJIbTYpHI,

N otkp MY L.
i - YPOBCHb OTKPBLITOCTH MW OOCTYIIHOCTH HH(i)OpMaI_II/II/I 1-OH

OpraHu3anuu KyiabTypbl Ha OdunuarbHOM caiTe Tl pa3MerieHus: HHGOpMAaITIH O
TOCYJapCTBEHHBIX U MYHHITUTIAIBHBIX YUPESKICHUSIX WWW.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH M JOCTYIMHOCTH HH(pOpMalud Ha O(UIIMATEHOM
caiiTe 1-oil opraHu3alUy KyJbTYpbl OTPaKaeT MOJHOTY U KadecTBO MH(MOpMAaIIU
00 opraHu3aly KyJbTYphl, pa3MeliaeMoi Ha O(UIMATBHOM CaiiTe OpraHU3allu
KyJbTYphI B ceTu "NHTEpHET".

2.1. YpoBeHb OTKPBITOCTH M JOCTYIMHOCTH WH(pOpMAIMU Ha O(DUIIMATEHOM

o .. OTKp_caiT
CauTceC 1-OM OpraHMu3al KyJIbTYPbL ( Ni ) OIpCACIIACTCA 110 CI)OpMy.Hei

OTKp cailr __
N; _kaikxzik,me:

Pik - cTeneHb MOMCKOBON JTOCTYMHOCTH K-Ooro MHGOpPMAIMOHHOTO OOBEKTa,
pPa3MEILEHHOT0 Ha OPUIMATBHOM CAlTe 1-0M OpraHU3aluu KyJIbTYphI;

Zik - ypOBEHb 3HAYUMOCTH k-0T0 MH()OPMATMOHHOTO 00BEKTA, PA3MEILIEHHOTO
Ha o(uUUHATBHOM caiTe 1-0M opranuzanuu KyiabTypbl ([Ipunoxenue N 2
HACTOSIIIIMM METOJUYECKUM PEKOMEHIAIUSM).

2.2. CreneHb MOMCKOBOW JOCTYMHOCTH K-0ro WMH(OPMAIMOHHOTO OOBEKTA,
pa3MEIIEHHOTO0 Ha O(QUIMAIbHOM CailiTe 1-Oi OpraHu3aluu  KyJbTYpbI,
ornpeaensercs no GopMmyie:



0, HH(POPMAIIMOHHBIN 00BEKT HE HAMICH
P, =<0,5, 00beKT HaliieH Ha caliTe CPeCTBAMU IIOUCKOBOU CUCTEMBI

1, unopMarimoHHBIN OOBEKT HAlJICH Ha calTe



2.3. AnropuT™ norcka UHPOPMAIMOHHBIX 00BEKTOB:

[Touck mHGOPMAIIMOHHBIX OOBEKTOB Ha O(QUIMATBLHOM CalTe OpraHU3aluu
KyJIbTYpPhl OCYILIECTBIISUICSI C MCIOJIb30BAaHUEM BHYTPEHHEH HAaBUTAIIMOHHOMN
CUCTEMBI CaiiTa B BUJIE MEHIO, KAPThI CaliTa, CChIJIOK U OAHHEPOB.

OcyiiecTBiseTcsl OILIEHKA CTEMEHU TIOUMCKOBOM JOCTYIHOCTH IPOCTOTO
MH(OPMAIMOHHOTO OOBEKTa C Y4YETOM CJEAYIOIIEro MpaBWia (CXEMbl): MyTeM
MOCJIEIOBATEIBHOIO IMOMCKA YCTAHABIMBAETCS OJHO W3 CIEAYIOIIMX 3HAYEHUU
OLICHKH 11 UHPOPMAITMOHHOTO 00BEKTA:

"1" - uHbOpMaIMOHHBI OOBEKT HailleH Ha OQHUIMATBFHOM caiiTe myTeM
MOCJIEIOBATEIBHOIO NEpeXoa Mo TMIEPCChUIKAM, HAYMHAsA C TJIABHOW CTPAaHUILIBI
caiiTa, py TOM YHUCJIO MEPEXO0B HE NPEBBIIIAET 2;

"0,5" - mHpOpMAIMOHHBI OOBEKT HaWIeH Ha OQPHUIMAIBHOM CalTe Mpu
ITOMOIIIA TOMCKOBOM CUCTEMBI B ceTH "MHTepHeT", uncio nepexo1ioB ot 3 g0 10;

"0" - mHbOpMAIIMOHHBI OOBEKT HE HaWAEH (YUCIO MEPEXOJO0B MPEBHIIIACT
10).

3. VYpoBeHb OTKPHITOCTH U JOCTYIHOCTH HH(POpMAIIUA OpraHu3aluu
KynbTypel Ha OdunmuansHoM caite Juisi  pa3MenieHuss uHdopmamuu o
rOCYJapCTBEHHBIX M MYHHUIIUNIAIBHBIX YUPEKICHUAX WWW.bus.gov.ru oTpakaet
MOJIHOTY U Ka4ecTBO MH(pOpMaIMKU 00 OpraHU3alluM KyJbTYpbl, pa3MenacMoil Ha
caiite www.bus.gov.ru:

- 0011ast “tHpopMaLUs 00 YUPEXKICHUH;

- uHgopMaIs 0 TOCYJaPCTBEHHOM 3aJ]JaHUU HA TEKYIIU ()MHAHCOBBIN TOJ;

- uHboOpMallMs O BBINOJHEHUH TOCYJAAPCTBEHHOIO 3aJaHus 3a OTYECTHBIN
(UHAHCOBBIN TOJ;

- uHbopmanus O IUIaHE (PUHAHCOBO-XO3SMCTBEHHOM JEATEIbHOCTH Ha
TEKYIHUHN TO;

- uHopMmalus O TOJOBOM OyXTranTepcKOil OTYETHOCTH 3a OTYETHBIN
(bMHAHCOBBIN TOJ;

- uHpopmainus o0 pe3yibTaTax JeATeNbHOCTM W 00 UCHOJIb30BAaHUU
UMYUIECTBA;

- uH(oOpMaIusg O KOHTPOJIBHBIX MEpPONPHUATHSX U WX pe3yibTaTax 3a
OTUYETHBIN (PMHAHCOBBIN TO/I.

3.1. YpoBeHb OTKPBITOCTH M JAOCTYHHOCTH HH(POpPMALMH OpraHU3alUuu
KyJapTypsl Ha OduuuaibHOM caiTe g pa3MelleHus HUHpopMaluu o
TrOCYAApCTBEHHBIX M MYHHMIMOAIbHBIX  YUYPEXKICHHUAX  Www.bus.gov.ru

N orkp_I'MVY
i ompeaeseTcs mo hopmyiie:

orkp I'MY __
N =2, sPs X Zig tne
Pis - cTeneHb MOMCKOBOM JOCTYITHOCTHU S-0Tr0 MH()OPMAIIMOHHOTO 00BEKTAa 1-0i
OpraHu3alliy KyJbTYpbl, pa3MEIIEHHOT0 Ha 0(ULIMATILHOM caiiTe www.bus.gov.ru;
Zis - YypOBEHb 3HAYUMOCTH S$-Or0 HMH(POPMALMOHHOTO OOBEKTa 1-OM



OpraHM3alMy KyJIbTYpPbl, Pa3MEIICHHOTO Ha O(pHUIIMaTbHOM caiitTe www.bus.gov.ru
(cM. [TpunokeHue 2 HACTOSIIUX METOIUYECKUX PEKOMEHIAINH ).

3.2. CreneHb NOUCKOBOW OCTYIHOCTU S-OT0 MH(POPMALMOHHOTO OOBEKTa i-
O  OpraHu3aliMid  KYJbTYyphl, pPa3MEUICHHOTO Ha OQHUIMATBHOM  CalTe
wwWw.bus.gov.ru, orpeensercs mo Gopmyie:



0, uHopmalMOHHBIN OOBEKT HE HaWJIEH Ha caliTe www.bus.gov.ru

1, uHboOpMalIMOHHBINA OOBEKT HAWJIEH HA caliTe www.bus.gov.ru



Co6op, aHanu3 © oOTpaxkeHWe HHGOPMAIMK, NPEACTABICHHON Ha caiite
www.bus.gov.ru U ydacTByIOLIEHl B pacuerax, LeJIecOO00pa3HO OCYIIECTBIATH C
IOMOIIIBI0O  aBTOMAaTU3UPOBAHHOW  CHUCTEMbI,  CYIIECTBEHHO  CHIDKaIOLICH
TPYAOEMKOCTh OLIEHKH.

4. VYpoBeHb yAOBICTBOPEHHOCTH KAuyeCTBOM OKa3aHMs ycIayr 1-oM
opraHuszaiyeil KyibTypsl GOpMUPYETCsl Ha OCHOBE OLIEHOK IMoJTydaTeneil yciyr u
u3Mepsercs B Oamiax.

YpoBeHb yIOBIETBOPEHHOCTH KauYE€CTBOM OKa3aHHsl YCIYT 1-0i opraHu3anuei

KyJbTYpPBI (N iynorm) , OIpenensieTcs no popmyie:

BJI 1
N :EXZ 02 Mo e

P - KonMuecTBO ToOJy4aTeled YCIyr, OIICHUBIIMX YAOBIETBOPEHHOCTD
KaueCTBOM OKa3aHUs YCIyT 1-0i opraHu3ainuen KyiabTyphbl;

J - KOJMYecTBO KpUTEpPHUEB [JISi OIEHKU YIOBJIETBOPEHHOCTH KaueCTBOM
OKa3aHMsl YCIIYT 1-0i OpraHu3aleil KyJibTypbl;

Mijp - OLEHKa YJOBJIETBOPEHHOCTH KayeCTBOM OKa3aHMUsl YCIyr 1-oi
OopraHu3anuen KyJabTypbl, copMUpOBaHHAs P-bIM MOJIy4aTeNIeM YCIyT IO jJ-OMY
KPUTEPUIO;

[lepeueHb KpuTEpUEB AJid OLICHKUA YJOBJIECTBOPEHHOCTHU KAa4ECTBOM OKa3aHMs
YCIIYT OpraHM3alusIMU KYJIbTYpbl, @ TaK)Ke JUarna3oHbl 3HAYCHUM (IOKa3aTelu,
XapaKTepU3yIoIue COOTBETCTBYIOIIUE KPUTEPUH) ONPEICISIOTCS B COOTBETCTBUU
c Ilepeunem mokazatesneil, XxapakTepU3yOUIUX OOIUE KPUTEPUHU OLICHKU KauecTBa
OKa3aHUs YCJIYr OpraHu3alusMu KyJabTypbl (puka3 MuHkynbTypbl Poccuu oT
05.10.2015 N 2515 "OO0 yTBepKIeHUU IOKa3aTelIe, XapaKTepHU3YIOMUX OOIIHe
KPUTEPHUH OLICHKU Ka4eCTBA OKA3aHMs YCIYT OpraHU3alMsIMHU KyJIbTyphI'").

[Ipunoxenue N 2

K MeTouueckuM peKoMeHAaIusIM

10 TIPOBEICHUIO HE3aBUCUMOM OIICHKU
KauyeCcTBa OKa3aHUsl YCIyT OpraHu3aIusIMu
KYJIBTYPBI (151 OpraHu3aliii KyJbTYpHI,
YUPEIUTEIIEM KOTOPBIX SIBJISACTCS
MUHUCTEPCTBO KYIbTYpPbI

Poccuiickoit @enepaiun)

SHAYNMOCTD
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NHO®OPMAILIMOHHBIX OFBEKTOB JIJIX1 OUEHKN YPOBHA
OTKPBLITOCTH
N JOCTYITHOCTHU NHO®OPMAILINN OPI"TAHU3 AL KVYJIBTYPbI

Nudopmarmonsbiii 00bEKT - OOBEKT, PACIOJIOKEHHBIH Ha O(HUIMaTILHOM
caiiTe yupeXICHHsI KyJIbTypbl, HECYIINH WH(OPMAIMOHHYIO HArPYy3Ky, HaIPUMED:
MIOYTOBBIN aJIpec, CBeIEHUs 00 yupenuTee, IepeueHb YCIyT.



Ilynkr | HaumeHnoBanue nokasarens HaunmenoBanue 3Hau
npuKas UH()OPMAITMOHHOTO 00BEKTA UMOC
aN (TpeboBaHMs) Tb,
2515 Oayn

1.1 [TorHoe U  cokpalleHHOE [Tonnoe HauMeHoBaHue| 1
HAaUMEHOBaHUE OpraHHu3aIiu KYJbTYpHI,
OpraHU3aIu KYJBTYDHI, COKpaIlleHHOE HAaUMEHOBAHHE
MECTO HaXO0XKJICHUS, OpraHU3alNA KYJIbTYPbI
MOYTOBBIA  aJpec, Ccxema .
npoesa, azpec [ToutoBbIit azpec, cxema| 1
SEKTPOHHOI TOYTL pa3MelIeHUs OpraHu3aIuu
CTPYKTYpa OpraHM3aIH KyJbTYpPBI, CXeMa Ipoe3/1a
KyIbTYpBI,  CBEACHHMS 00 AJlpec 3JIEKTPOHHOM MOYTHI 1
yapeautene (yu4peauTensix),

YUpEAUTEIIbHBIE TOKYMEHTBI Crpykrypa opranmzanuu| 1
KYJIbTYPBI
Cenenus 00 yupenutene,| 1
ydpenuTeIbHbIe JTOKYMECHTBI
OpraHMU3aIfH KYJIbTYPHI

1.2 Nudopmarus 0 O6mas uHdopmarus 06| 1
BBITIOJIHCHUU YUpeXKICHUH;
rocyAapCTBEHHOT0/

MYHHIUTIATBHOTO  3a/(aHus, Nudopmarus o roCyZ1apCTBEHHOM 1
OT4eT O  pe3yibTaTax sa/laHui Ha TeKyIIHH

(bMHAHCOBBIH TOJ;
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NEeSATEILHOCTH OpTaHU3AINH Nudopmanus o  BeimonaHeHuu| 1
KYJbTYpPBI 8 |rocymapcTBEHHOro 3aJaHus 3a
OTYETHBIN (PMHAHCOBBI TOJI;
Nudopmarus 0 miane| 1
9 | buHAHCOBO-XO3SHCTBEHHOM
JESTeIbBHOCTH Ha TEKYILUH TO;
Nudopmarnus 0 romosoii| 1
10 |Oyxraitepckoi  OTYETHOCTH 3a
OTUYETHBIN (PMHAHCOBBIN TOI;
Nudopmanmms o  pesynprarax| 1
11 | nesTenpbHOCTH 5| 00
UCIIOJIb30BaHUU UMYIIECTBA;
Nudopmanms o KOHTpodbHBIX| 1
12 | MeponpuATHAX M UX pe3yiabTaTax
3a OTYETHBINA (PUHAHCOBBIN TO/I.

2.2 [Iepeuenpb YCIyT, | 44 Ilepeyensr ycmyr, okasbpiBaeMbIx| 1
MIPEI0CTABIISIEMBIX OpraHu3aluen KyJbTyphl.
OpraHu3anued  KyJbTypBl. 0
Orpanuuenus mo| 14 Orpannuenus no accoptumenry| 0,5
aCCOPTUMEHTY YCTyT, yeayr
OTpaHMHUCHIA 1o 15 Orpannuenus no norpedutensim| 0,5
noTpeduTeIsim YCIIYT. yeIyT
JlomoNHUTENbHBIE  YCIIYTH,

IIPENOCTABIISIEMbIE 16 JlononHuTENbHBIE yenyry,| 1
OKa3bIBacMBbI€ opra"usanueu
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OpraHu3alueid  KyJbTYpBHI. KYJbTYpPBI
Yenyru, mpenocTaBisieMble
Ha IIATHOR OCHOBE. | 17 Y(:ﬂymi OKa3bIBaCMbIC Ha| 0,5
CTONMOCTE YCIIYT. IJIATHOW OCHOBE.
IIpenocrasnenne 18 | CroumocTs okaspiBaembIx yeayr. | 0,5
MPEUMYIIECTBEHHOTO TIpaBa
MOJIb30BAHUS yCayramu [IpenocraBnenue 1
YUPEXKICHUS 19 | IPEUMYIIECTBEHHOTO npaBa
MOJIb30BaHUS ycIyraMmu
YUPEKICHUS

2.3 CoxpaHeHue BO3MOXKHOCTU CoxpaHenue Bo3MokHOcTH| 0,5
HABUTAIlMU TI0 CalTy TMpu HaBUTallUM [0  cailTy  mpu
oTkItoueHun rpadudeckux | 20 | OTKITIOYCHUH rpaguuecKkux
AJIIEMEHTOB opopmieHus AJIEMEHTOB OQOpMIIEHUsI caiiTa,
calTa, KapThl caiita. Bpems KapTa cairta
JOCTYITHOCTH HMH(pOPMALIMH
C Y4eTOM TepepHIBOB B Bpewms noctynnoctu uadopmanuu| 0,5
pabore caiita. 21 |c YHETOM IepepbIBoB B pabote
Hanmnuue HE3aBUCUMOWU canta
CHCTCMBI yHeTa MOCCINCHIN Hannuue He3zaBucuMoii cuctembi| 0,5
canta. PackpeiTie | 22 ydeTa IOCEIICHUN CalTa.
uH(pOpMaIUU HE3aBUCUMOU
CUCTEMBI ydeTa IOCELICHUN Packpertne undopmanuu| 0,5
caiTa. Hanuuue| 23 |He3aBuCMMON  cHCTEMBI  ydeTa
BCTPOCHHOM CHUCTEMBI IIOCEILICHUM caiTa
KOHTEKCTHOTO TIOWCKa TIO B
caiity. BeCIIaTHOCTb, | 24 Hamuuue Bcrpoennoit cuctemsl| 0,5

KOHTEKCTHOI'O [IOUCKA 110 CaUTy
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JOCTYITHOCTh MH(OPMAITHH o5 becrnmaTHOCTS, noctymHocTh| 0,5
Ha  caite.  OtcyTcTBHE uHbOpMaIuu
HapylIeHUH OTOOpaxeHus, _
dbopMaTHpPOBAHUS WIIA UHBIX Orcyrersne apymenu#| 0,5
nedekToB MHpOpMAIMH HA 26 |oToOpaxkeHusi, (opMaTUPOBAHUS
caiite. Jlara wu  Bpewms WJIA UHBIX 1e(QEKTOB
pasMeLleHHs HHpOpMALMH. 97 Hara u Bpemsa pasmeuienus| 0,5
%[OCTYH K pazzaeny uHbOpMAIIHH
He3zaBucumas OIICHKA
KayecTBa IIPEIOCTaBIICHUS Hoctyn k pazaeny "HesaBucumasi| 1
ycayr"  JoikeH — ObITh OIICHKa KauecTBa MPEIOCTaBICHUS
oOecrieueH He Oojee 4yeM 3a 28 yciryr" nokeH OBITh oOecredeH
2 mepexoja IO CalTy cC He Oojee ueMm 3a 2 mepexoja 1o
UCIIOJIb30BaHUEM MEHIO CailiTy ¢ HCIOJIb30BAHUEM MEHIO
HaBHTAIlAN HaBUTAINH

2.7 Hanuuue AIEKTPOHHBIX DIIEKTPOHHBIN owrer| 2
OMJIETOB/HATTNYNE 29 | opraHuzanuu
AIEKTPOHHOTO KYJbTYPBI/3JIEKTPOHHBIN KaTanor/
OpoHUPOBaHUS 5
OMJIETOB/HATMUNE On-naitn 1
5TEKTPOHHOIH pETUCTpaLys/BO3MOKHOCTD
ouepeiu/HaTnIe 30 |6ponupoBanus
IEKTPOHHBIX OUJIETOB/3JIEKTPOHHBIX
KaTaJlOroB/HAINYKE AOKYMCHTOB
DIIEKTPOHHBIX JIOKYMEHTOB, DrexTporHas 1
AOCTYIHBIX JUIA HOTYHCHUA | 31 | gyepesn/amekTpoHHAs  3alUCh B

yUpexIeHUE
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Buptyanbasle  skckypcuun  no| 1

32 OpraHU3alNA KYJIbTYpPbI

4.2 damMuIMu, ©IMEHa, OTYECTBA, Nudopmarus o pykoBoautene| 1
JOJDKHOCTH  PYKOBOJISIIIIETO OpraHu3aluu KYJbTYpBHI,
cocTaBa OpraHu3ALMA| 4o uHpopmaruss 00 oQUIIHATBHBIX
KYJbTYPBI, €€ CTPYKTYPHBIX MEpOTPUATUAX, BUBUTAX U O
nojApaszaeiaeHui u Gpuiraios pabounx Moe3aKax PyKOBOJUTEIS
(Mp1 ¥IX HAWYUH), PEKUM, OpraHU3alNA KYJIbTYPbI
rpaduk padoThI;
KOHTAKTHEIC TemedoHbL, CocrtaB paboTHUKOB, ¢Gamumuu,| 1
apeca eKTpOHHOI | 34 |IMEHA,  OTHECTBA,  JIOJUKHOCTH
TOYTEL pasyien st PYKOBOJISIIIETO cocTaBa
HaNpaBIEHUS TPEIOKECHUN OpTaHM3ANN KyJIbTyphl
Mo yJIY4YIIEHUIO KauyecTBa - Pesxum, rpaduk pabotsi| 1

YCIIyT OpraHU3aIun

OpraHu3alvU KyJIbTypPbI

Koncynbranrlntoc: npumeyanue.

Hymepanuss HOMEPOB MO MOPSAKY
TEKCTOM JIOKYMEHTA.

JaHa B COOTBCTCTBHHU C O(I)I/ILII/IaJII)HBIM

Tenedon cnpaBouHoit ciyxO0bl,| 1

35 TenedoH PYKOBOJUTEIS
OpraHU3aIHH KYJIbTYPBI
(mpuemHasi)

36 |Pa3znen TUIS HampaBJICHUs | 2



consultantplus://offline/ref=FD8E9E8010BC65F6EFBD83A157915D5A07FDB382925AE205CE4052702A8ECFBA392F962E8A1EB4C2qAm5K

NPEAJIOKEHUM 10  YJIYYIICHHUIO
KadecTBa yCIyTI OpraHu3aluu

OnnaitH-KOHCYJBTaHT
OpraHu3alii KyJbTypbl (CUCTEMA

37 |MTHOBEHHBIX COOOIIeHU U
MHTEPAaKTUBHOTO  OOUIEHUS  C
MpeICTaBUTEIEM OpraHHu3aIiu
KYJbTYpBbI)

5.2 [Topsimok OLEHKM KadecTBa Ccbuika Ha  pa3fenl  OLEHKH
paboOThl OpraHu3alluu  Ha 3g |KauecTBa OKa3aHUs yCIIyT
OCHOBaHUM ONPEIEIICHHBIX OpraHu3alMi  KyJbTyphl  (WJIU
KpuTepueB 3(QPeKTUBHOCTU BUJDKET Ha CaliTe yupeKIeHH)
paboThI OpraHu3alui,
yTBEPI K IeHHbII Ccbika (6anHnep) Ha
YTIOJTHOMOYEHHBIM ABTOMATH3MPOBAHHYIO  CHCTEMY
(benepaTsHbIM OpraHoM 39 |He3aBUCUMON  OIEHKH kauecTsa
VCTIOJTHUTENILHOM  BIIACTH; OKasaHMi — yclIyr  OpraHH3sallii
pe3ylbTaThl  HE3aBHCHMOM KyJIBTYpBI
OLIEHKM KauecTBa OKa3aHUs MH(bOPMAIMOHHBE COOBIIEHUs O
yeayr OprausallttiiMi | 40 | nposenenuu HE3aBHCHMOI
KYJbTYPBI, a TaKkKe OLIEHKH
MIPEIIOKCHUS 00
YIYYLIEHHH KadyecTBa UX [Topsimok (MeToauKa) MpOBEACHUS
IeATeNbHOCTH, IuiaH 1o | 41 |He3aBUCHUMOM OIIEHKM KadecTBa
YIIy4LICHUIO KayecTBa yCIIyT OpraHu3aliy KyJIbTYphl
paboThl OpraHu3aIuu

42 | Pe3ynbTaThl HE3aBUCUMOM OLIEHKH
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KayecTBa OKa3aHus yCIIyT
OpraHHU3alNN KYJIbTYPbI

43

[Ipeanoxenuss 00  yiaydlIeHUU
KauecTBa UX ACSATENbHOCTHU; IJIAH
MO YJIYYIICHUIO KayecTBa pabOThI
OpraHu3aliu KyJIbTYpPbl




[Tpunoxenue N 2

K TIpUKa3y MUHHACTEPCTBA KYIbTYPHI
Poccuniickon @enepanun

or" " 20I5N

METOJUYECKHUE PEKOMEHJALIUA
O MPOBEJEHUIO HESABUCHUMOM OLIEHKU KAYECTBA
OKA3AHUS YCJIYT
OPT'AHM3AIIMSAMMU KYJIbTYPHI (JIVISI OPTAHOB
TOCYJAPCTBEHHOM BJIACTH
CYBBEKTOB POCCUMCKOMN ®EJEPAIIMA 1 OPTAHOB
MECTHOI'O CAMOYIIPABJIEHUS)

1. Hacrosimmue MeTtoauueckue peKOMEHAAlMU pa3paboTaHbl B LETSAX
peanuzanuu cratbu 36.1 3akona Poccutickoii ®eneparuu ot 09.10.1992 N 3612-1
"OcHoBBI 3aK0HOIaTeNnbCTBA Poccuiickoit denepannn o KynbType", u myHkTa 4(1)
IJ1aHa MEPOIPUATUIN 1O (POPMUPOBAHUIO HE3ABUCUMON CHCTEMBI OIIEHKHA KayecTBa
paboThl OpraHu3alnuii, OKa3pIBaIOLIMX coluaibHble yeiayr, Ha 2013 - 2015 ronpl,
YTBEpXKIAECHHOTro pacnopspkeHueM IIpasurenscrBa Poccuiickonn @enepanun ot 30
mapta 2013 1. N 487-p.

2. He3aBucumas olleHKa KauecTBa OKa3aHMUs yCIIyTI OpraHUu3alusMU KyJIbTYpbl
ABNIsETCS OAHOM M3 (OpM OOLIECTBEHHOIO KOHTPOJS MU MPOBOAUTCA B LENSAX
OPEIOCTaBICHUSl TpakJaHaM MHQOpMAallMM O KauyecTBE OKa3aHus YCIyr
OpraHu3alysMHU KyJbTYpbl, a TakKe B LEIAX IOBBIILIEHUS KadyecTBa UX
NEATEIBbHOCTH.

3. He3aBucumas olieHKa KauecTBa OKa3aHMsl YCIyT OPraHU3alUsIMUA KyJIbTYpPbl
peyCMaTPUBAET OLIEHKY YCIIOBUH OKa3aHUs YCIIYT [0 TaKUM OOILUM KPUTEPUSIM,
KaK OTKpPBITOCTh W JOCTYHHOCTh HH(poOpManmuu 00 OpraHusaiuu KyJIbTyphbl;
KOM(OPTHOCTh YCIOBHI NPEIOCTaBICHUS YCIYT U JOCTYNMHOCTh WX TOJYyYECHUS;
BpeMsl OXKMJIaHUS TPEAOCTABICHUS YCIYTH; TOOpPOKENaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh pa0OTHUKOB OpraHU3aluy KyJbTYPhl;, YIOBJIETBOPEHHOCTD
KaueCTBOM OKa3aHHs yCIyT.

4. Tloka3zartenu, XapakTepU3yIOLIME OOIIME KpPUTEPUM OLEHKU KayecTBa
OKa3aHMsl  yCIyr  OpraHU3alMsIMU  KYJIbTYpbl,  YTBEPXKIEHbl  IPUKA30M
MunncrepctBa KynbTypbl Poccuiickoit ®enepauuu ot 05.10.2015 N 2515 "O6
YTBEPXKACHUM I[IOKa3aTeseil, XapaKTepu3yIOUIMX OOlIue KPUTEPUU OLIEHKU
KAaueCTBA OKA3aHUs yCIyT OpraHu3alusiMu KyJIbTyphl'.

5. He3aBucrumast olleHKa KauyecTBa OKa3aHUs YCIyr OpraHu3alusiMu KyJbTypbl
IPOBOJUTCS B OTHOIUEHWHM OPraHU3ALMK KyJIbTYpbl, YYPEOUTEISIMH KOTOPBIX
spisitoTcst Poccmiickass ®enepanusi, cyobekThl Poccuiickoit ®Depepanmu  wim
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MYHUIIMIIAJbHBIE 00pa30BaHus, APYIMX OpraHu3aluil KyJIbTYpbl, B YCTaBHOM
KanuTalie KOTOpbIX 10181 cyobekTa Poccuiickoit denepaiyivi Wi MyHUIIUMIIAILHOTO
o0pa3oBaHUsI B COBOKYIHOCTH IMPEBBINIACT MATHAECAT IMPOILIEHTOB, a TAaKXE B
OTHOLIEHWH WHBIX HErOCYJapCTBEHHBIX OpraHu3aluil KyJIbTypbl, KOTOpBIE
OKa3bIBAIOT IOCYIaPCTBEHHBIE (MYHUIIUIIATIBHBIC) YCIYTH B cepe KYJIbTYPH.

6. B coorBeTcTBUM C MPOTOKOJIOM 3aceAaHusi OOIIECTBEHHOTO COBETa IMpH
MunucrepctBe KyabTypbl Poccuiickoir Penepanmu N 4 ot 25.09.2014
HE3aBHCHMAasl OLICHKA KAadyeCTBA OKAa3aHUSA YCIYr OPTraHU3alUsAMH KyJIbTYpPHl B
OTHOUIEHWM OpraHu3aldid  KyJbTYypbl, YYpPEAUTEIEM KOTOPBIX  SBIIAETCA
MununctepcTBO KynbTypbl Poccuiickoit @enepanuu, npoBogutcs OOIIeCTBEHHBIM
coBeToM ITpu Mununcreperse KyapTypsl Poccuiickon denepannu.

OO1iecTBEHHBIE COBETHl MO MPOBEICHUIO HE3aBUCHMOI OIEHKH KadecTBa
OKa3aHUsl yYCIyr OpraHM3alHsIMH KyJIbTypbl, C(HOPMHUPOBAHHBIE OpraHaMH
rocyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaiiiu, TakKe BIpaBe
MPOBOJAUTh HE3aBUCHUMYIO OLIEHKY KAayecTBa YCIYr OpPraHU3alUsIMU KYJIbTYpHI,
YUPEIUTEIEM KOTOpBIX sABiIsieTcs MUHHCTEPCTBO  KyJIbTypel Poccuiickoi
denepanum.

7. HezaBucruMas OlleHKa KaueCTBa OKa3aHMs yCIYT OPraHU3aLMsIMU KYJIbTYPHI
B OTHOIIEHUH OJIHMX WM TE€X K€ OPraHU3alfil MPOBOJMUTCS HE Yallle YEM OJHH pa3 B
rOJl ¥ HE peXe 4eM OJIMH pa3 B TPU IoJa.

8. He3zaBucumas orieHka kadyecTBa OKa3aHUsl yCIIyT OPTaHU3aLHASIMU KYJIBTYPBI
HE IPOBOJUTCS B OTHOLIEHUU:

- CO3/laHUs, WCIOJHEHUS M MHTEPIpETaluu NPOU3BEIACHUN JIUTEpaTyphl U
HCKYCCTBA;

- OpraHM3alui KyJbTyphl, BKIIFOUEHHBIX B [lepedueHb opraHu3anuii KyJbTyphl,
B OTHOLIEHUM KOTOPBIX HE IIPOBOJMTCS HE3aBHUCHMAs OLICHKA OKAa3aHWs YCIyT B
chepe KyJIbTypbl B COOTBETCTBUUM C TIPUKA30M MUHUCTEPCTBA KYJIBTYpPHI
Poccuiickoit ®@enepanu ot 07.08.2015 N 2169 "OO6 yTBepkaeHHH TMEepeUHs
OpraHu3aluid KyJbTYpbl, B OTHOIIEHUH KOTOPBIX HE MPOBOAUTCA HE3aBUCUMAs
OIICHKA OKa3aHUsl YCIYT B cepe KyIbTyphl".

9. 1lpu mnpoBeNEHUM HE3aBUCUMOW OILICHKM KauecTBa OKa3aHUs YCIyr
OpraHu3alusIMH  KyJbTYpbl HUCIOJIb3yeTCsl OO0IIenoCcTynHas wuHpopManus 00
OpraHu3alusIX KyJIbTYphl, pa3MelnaeMasi B TOM YUCIe B (JOPME OTKPBITHIX JIAHHBIX.

10. Opranbl TocyIapcTBEHHOUM BiacTu cyOBbeKkTOB Poccuiickoit denepanuu,
OpraHbl MECTHOT'O CAMOYIIPABIICHUS U OPTaHU3ALNN KYJIbTYDHI:

- pa3MelarT HHQOpPMALUI0 O JEATEIbHOCTH OpraHu3alfil KyJbTypbl Ha
CcBOMX OQuUMaIbHBIX caiiTax B ceTu "MHTepHET" B COOTBETCTBUHU C IMPUKA30M
Munkynstypsl Poccun ot 20.02.2015 N 277 "OO yTBepxkaeHUH TpeOOBaHUN K
collepKaHUI0 U (QopMe MpeAocTaBlieHUs HMHPOPMALMK O JIEATEIbHOCTH
OpraHu3aluii  KyJAbTypbl,  pa3MmemniaeMoi  Ha  OQUIMATIBHBIX  calTax
YIOJIHOMOYEHHOTO (hefiepaJbHOr0 OpraHa HCIOJHUTENIBHON BJIACTH, OpPraHOB
rocyapCTBEHHOM BiacTu cyObekToB Poccuiickoit @enepaliiu, OpraHoB MECTHOTO
caMOyNpaBJ€HUsS W OpraHu3aluid KyiabTypbl B cetu "HHTepHeT", a Takke Ha
opuIMaTbHOM CcaiTe JUisl pa3MemieHuss WHGOPMAIMK O TOCYAapCTBEHHBIX H
MYHUITUTIATBHBIX YUPEKIeHUsIX B cetu HHTepHer (wWww.bus.gov.ru) coriacHo
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npuka3zy Munduna Poccun ot 21.07.2011 N 86H;

- 00ecrneurBarOT TEXHUYECKYI0 BO3MOXKHOCTh  BBIPQKEHUS  MHEHUU
MOJIY4YaTeIsIMH YCIYyr O Ka4eCTBE OKA3aHUs YCIYr OpraHM3alusIMU KyJIbTypbl Ha
CBOMX O(HUIIMANIbHBIX calTax B ceT "MHTepHET".

11. Opranamu rocyaapcTBeHHOU BiacTu cyobekToB Poccuiickoit denepanuu,
OpraHaMM MECTHOTO CaMOYIpaBlicHHs (Jajiee - YIOJHOMOYCHHBIC OpTaHbI)
CO3/Ial0TCS YCIIOBUSI TPOBEACHUS HE3aBUCUMOM OLIEHKH KAayeCTBA OKa3aHUS yCIIyT
OpraHU3alUSIMU KYJIbTYpbI:

11.1. Opransl rocyaapcTBeHHOM BiacTu cyObekToB Poccuiickoii denepainu
C y4acTHEeM OOIIECTBEHHBIX OpTaHU3aIui (OPMHUPYIOT OOIIECTBEHHBIC COBETHI T10
MPOBEJCHUIO HE3aBUCUMOM OIICHKM KauyecTBa OKa3aHUsl YCIyr OpraHu3alusiMu
KyJbTYpBl, PAaclOJIO)KEHHBIMA Ha TEPPUTOPUSAX CYOBEKTOB Poccuiickoii
denepaiuu, U yTBEPKAAIOT MOJIOKEHUS O HUX.

11.2. Opranbl MECTHOTO CaMOYIpAaBJIECHUS C YydacTUEeM OOIIECTBEHHBIX
opraHuzanuii BrpaBe (HOpMUPOBATH OOIIECTBEHHBIE COBETHI MO IMPOBEIACHUIO
HE3aBUCHUMOI OIIEHKM KauyeCTBa OKa3aHWS YCIYr OpraHu3alus MU KyJIbTYpHI,
PaCIOJIOKEHHBIMHU Ha TEPPUTOPUSIX MYHULIUITATIBHBIX 00pa30BaHUM, U YTBEPKIATh
MOJIO’KEHHUE O HUX.

11.3. Tlpu nOpUHATUM OpPraHOM HCIOJHUTEIBFHON BIACTH CYObBEKTa
Poccuiickoit ®denepanuu pemieHus 00 OpraHU3AlMKU MPOBEJICHUS HE3aBUCUMOUN
OLICHKM MYHULIMNAJIbHBIMU OOpa30BaHUSIMHU, OOIIECTBEHHBIE COBETHI 10 €€
MpoBeJEeHNUI0 (OPMUPYIOT OpraHbl MECTHOTO camoyImpaBiieHus. HeszaBucumas
OIICHKa TPOBOAUTCS B JIaHHOM Cllyya€ B OTHOIICHUU OpraHu3alui,
pPACIlOJIOKEHHBIX ~ HAa  COOTBETCTBYIOIIUX  TEPPUTOPHUSAX  MYHUIIUIATBHBIX
oOpazoBanuii (mucekMo Muntpyaa Poccun ot 26.09.2014 N 11-3/10/T1-5546 "O
HaMpaBJICHUM PEKOMEHAYEMOTO TEPEUHs] MEpPOINPHUATHUM [0 OpraHu3aluu
npoBeieHus B cyobekTe Poccuiickoit denepanuy HE3aBUCUMOM OIEHKH KauyecTBa
OKa3aHMsl YCIYT OpraHu3alusIMu B chepe KyJIbTyphl, COIMATBLHOTO O0CTYKUBAHMSI,
OXpaHbl 30pOBbsi U oOpa3zoBanus'") (manee - muchMo MwuHTpyaa Poccum ot
26.09.2014 N 11-3/10/11-5546).

11.4. Tlo pemeHuo OpPraHoB TOCYJAapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit ®exepaniuu WM OPraHOB MECTHOTO CaMOYMpaBlieHUS (DyHKIUH
OOIIIECTBEHHBIX COBETOB TI0 TIPOBEJCHUIO HE3aBUCUMOW OIICHKHM KadecTBa
OKa3aHUs yCJIYr OpraHu3alusMH KyJbTypbl MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIOIIME TMPU OTUX OpraHax OOIIECTBEHHBbIE COBETHI (lanee -
oOIlleCTBEHHbIE COBEThI). B Takux ciydasx OOIIECTBEHHbIE COBETHI IIO
MPOBEJICHUIO HE3aBUCUMOM OIICHKM KadyeCcTBa OKa3aHUs YCIyr OpraHu3alusIMu
KYJBTYpPBI HE CO31A0TCS.

11.5. YnonHOMOYEHHBIE OPTaHBbI:

- o0ecreynBalT MPOBEICHUE MPOIEAYpP IO OMPEICICHUI0 OpPTaHU3aIlnH,
OCYIIECTBIISIONIEH cOop, 0000ITIeHIE U aHATN3 HHPOPMAIIUK O Ka4eCTBE OKA3aHUS
YCIYT OpraHu3alvsIMu KyJbTypbl (Jajiee - omepaTtop) B COOTBETCTBHHM C
3akoHoarenbcTBOM Poccuiickonn ®enepanyu 0 pa3MENIEHUM 3aKa30B I
rOCyJJapCTBEHHBIX U MYHULIMIATbHBIX HYX]I;

- 10 pe3yibTaTaM 3aKJIIOYEHUsS] TOCYJApCTBEHHOrO (MyHHUIMNAIBHOTO)
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KOHTPaKTa 0(pOpMIISIOT pelieHre 00 ONMpeaeIeHUH ONepaTopa, OTBETCTBEHHOTO 32
MPOBE/ICHNE HE3aBUCUMOM OLICHKU KaueCTBa OKa3aHUs yCIyT.

12. OO011ecTBEHHBIE COBETHI:

- ONPENENSAI0T TEPEeYHU OpraHu3aluid KyJbTYphl, B OTHOIIEHUH KOTOPBIX
MIPOBOJIUTCS HE3ABUCUMAs OIICHKA;

- (QopMHUPYIOT TPEANIOKEHHS i1 Ppa3padOTKU TEXHUYECKOTO 3aJaHus IS
oreparopa, MPUHUMAIOT Y4YacCTHE B PACCMOTPEHHHM MPOEKTOB JTOKYMEHTAIlUU O
3aKyIlKke paboT, YCIyr, a TakKe MPOEKTOB TrOCYJapCTBEHHOTO, MYHHUIIUIAIBHOTO
KOHTPAaKTOB, 3aKJIIOYAEMbIX YIOJIHOMOYEHHBIM OpPraHaMH TIOCYIapCTBEHHON
BIacTu cyobekToB Poccuiickoir ®enepauuum  WIM  OpraHaMH  MECTHOIO
CaMOYIIPaBJIEHUS C OIIEPAaTOPOM;

- YCTaHaBJIMBAIOT MPU HEOOXOJUMOCTH JOTOJHUTEIbHBIE KPUTEPUU OLIEHKH
KAaueCTBa OKAa3aHUs yCIyT OpraHu3alusiMu KyJIbTYphl;

- OCYHICCTBJISIIOT HE3aBUCHMYIO OLIEHKY KadecTBa OKa3aHUsl yCIyr
OpraHU3alMsIMU KYJIbTYPBI C Y4ETOM MH(OpPMaLUK, IPEACTABIEHHON 0NEPATOPOM;

- MpPEACTAaBJISIOT B  YIOJHOMOYEHHBIM Oprad, Ipd KOTOPOM CO3ZaH
OOIIIECTBEHHBIII COBET, pPE3yJbTaThl HE3aBHCHUMOM OLIGHKM KadyecTBa OKa3aHMs
yCIIyT OpraHu3alusMU KyJIbTYpbl, a TAKXKe NPEUI0KEeHNs 00 YIy4IlIeHUH KauecTBa
UX JIEATEIIBHOCTH.

13. OmneparopoM MOXKET BBICTYNIaThb OpraHM3alus, 3akKIOYWBIIAs B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Penepanuu 0 pa3MELICHUU
3aKa30B I TOCYJAapCTBEHHBIX M MYHUIUNAIBHBIX HYXJ TOCYAapCTBEHHBIN
(MyHUIIMTIAJIbHBIA) KOHTPAKT Ha BBIMOJHEHUE PabOT 1o cOopy, 0OOOIIECHUIO U
aHanM3y MHPOPMALIMK O KaYECTBE OKa3aHUs YCIyr OpraHu3alusIMU KyJIbTYpHI.

CornacHo mucema Muntpyaa Poccum ot 26.09.2014 N 11-3/10/11-5546
OpraHu3alyeld - ONepaTopoM TaKKE€ MOXKET BBICTYNATh YUPEKJECHUE CYObEKTa
Poccuiickon ~ ®enepanuy,  MYHUUMOAIBHOE  YYPEXKICHHME B  paMKax
rOCy/apCTBEHHOI'O 3a/IaHHsl HAa OKa3aHUE TOCYJapCTBEHHBIX (MYHUIMIAIbHBIX)
ycIIyT (BBIMOJIHEHHUE PA0OT) C YYETOM €ro YCTaBHOM /1eATeIbHOCTH.

14. Coop, 0600meHne u aHanu3 UHGOPMAIIMK O Ka4eCTBE OKa3aHUS YCIYT
OpraHu3alysIMU KyJIbTYPbI IPOBOJUTCA 110 TPEM OCHOBHBIM HAIPABIICHUSIM:

- U3yYeHUWE M OLIEHKAa JAaHHBIX, pPa3MELICHHBIX Ha O(QUUHUAIBHOM caiTe
OpraHu3aliu KyJIbTYpbI;

- M3yYE€HHE M OLIEHKAa JAaHHBIX Ha OQUUMAIBLHOM caiiTe AJid pa3MelleHHs
uH(pOpPMAIMU O TOCYJAPCTBEHHBIX M MYHUIUINAIBHBIX YUYPEXKIECHUAX B CETH
"UuTepuet" www.bus.gov.ru:

- cOOp JaHHBIX U OLICHKA yJIOBJIETBOPEHHOCTH MOJIy4aTesIel yCIIyT.

[To ciocoOy oneHKH MoKa3aTeNu JeIATCS Ha TPU TPYIIIIbL:

4) u3yueHrve MHEHUs noiyyaTeneit yeuyr (tadbmuua 1.1);

5) nanuuue nHpOpMaIuu Ha caiite www.bus.gov.ru (Tabnuma 2);

6) Hanuuue MHGOpMalUU Ha OPHUIMAIBLHOM CalTe OpraHu3aluu KyJIbTYpPbI
WIA TIPU €r0 OTCYTCTBUU Ha CalTe yupeAUTeNsi OpraHu3aluy KyJIbTyphl (Tabnuia

3).
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[Tokazatenu, GopMupyeMbie Ha OCHOBE U3yUYEHUS MHEHHUSI
noJiydarenen yciyr

[TyHkT [Tokazarens Enuaunna | ['pynna
puKas U3MEPEH | OpraHu3ail
a N 288 us ui
1 OTKpBITOCT M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3aliy KyJbTYpPbl
1.3 NudopmupoBanre o mnpeacTosimux BbicTaBkax u|oT 0 g0 5|Mmy3eu
HKCTIO3ULIUX OpraHu3aluu KyJbTYpBI. | 0aJJI0B
BupryanbHble  3KCKYpCMM 1O  OpraHU3alMH
KYJBTYpbI
1.4 NudopmupoBanue o mpeacrosmx mnpeacraBieHusx ot 0 g0 7 |tearpsl
Y TTIOCTAHOBKaxX OaoB
1.5 NudopmupoBanne 0 HOBBIX MEPOTIPUITUSIX ot 0 10 7 |KyJIbTYypHO
OamioB |-
JIOCYT'OBBIE
OopraHu3arl
uu
2 Kom¢popTHOCTh yCNOBUI NMpeaocTaBiIeHUsS yCIyr U

JOCTYITHOCTD HX ITOJIYUCHHA

Taomuma 1.1
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2.1 YpoBeHb KOM(pOPTHOCTH peObIBaHUS B|oT 0 10 5|BCE
OpraHW3alud KyJbTyphl (MecTa IJIi CHJIEHUS, |0ajuloB  |OpraHu3aly
rapaepo0, YUCToTa MOMEIICHUH) 15051

KYJIbTYPBI

2.4 Hanuuue nomomHUTENbHBIX ycayr opranuzamuu | ot 0 g0 8|my3sen,
KylIbTYyphl ~ (MecTa  OOIIECTBEHHOTO  IHTaHWs,|0aJIOB | TeaTPhI
MIPOBE/ICHHE WHTEPAKTUBHBIX urp,

TeaTpaJTU30BaHHBIX MEPOIIPHUATHH, ayTHOTHI)

2.5 CTtouMoOCTb JIOTIOJITHUTEIIbHBIX ycayr [oT 0 1o 9|6ubnmorex
(kcepokonmupoBaHUE, 3aKa3 KHUTU B JPYroi|0aiioB |u
oubnuotexe, MHPOPMUPOBAHUE O BO3BpATE HYKHOM
KHHUTH, BO3MOXXHOCTb OTJIOKUTH KHUTY)

2.6 TpancriopTHast ¥ memas AOCTYNHOCTh opranu3auuu |ot 0 10 5|Bce
KYJbTYPBI OaJIIoOB | Opra"u3ait

uu
KYJIbTYpPBI

2.8 Y 100cTBO MOIB30BaHUS DIIEKTPOHHBIMH cepBUcamu, |0T 0 10 5|Bce
MPEIOCTABIISIEMBIMU YUPEKIACHUEM TOCETUTENSAM (B|OaJlJIOB | OpraHu3ail
TOM YHCJIE ¥ C TIOMOIIHI0 MOOMIIBHBIX YCTPOUCTB) uu

KYJIbTYPBI

2.9 KauectBo u  coaepxkanue  nonurpaduueckux |ot 0 10 9 |tearpsl
MaTepHaJioB OpraHU3aIil KyJbTyphl (TIporpamm, |0aioB
OykJ1eToB, dhaepoB)

3 BpeMmst oxumanus npe1ocTaBICHUS YCITyTH
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3.1 Y 106cTBO rpadguka paboThl OpraHu3auu KyiasTypsl (0T 0 10 7|Bce
O0ajsioB | opraHu3saig
uu
KYJIbTYPBI
3.2 Yno6¢cTBO TmporieAypbl TOKyINkH (OpoHupoBanus)|oT 0 1o 7|TeaTpsl,
OmIeToB O0alioB  |My3eu
3.3 [IpoctoTa/yno06CTBO 3IEKTPOHHOTO KaTauora ot 0 go 7|6ubauorex
OaoB | M
4 JoOpoxenaTeabHOCTb, BE)KJIMBOCTb,
KOMITETCHTHOCTh pabOTHUKOB OpraHU3aIHH
KYJbTYPBI
4.1 JoOpoxenaTeabHOCTb, BEKJINBOCTH nlor 0 no 7 |Bce
KOMITETEHTHOCTh TIEPCOHAJIAa OPTaHU3aIliN KYJIbTYPhI | OJIJIOB | OpraHmM3all
uu
KYJIbTYpPBI
5 Y 10BIETBOPEHHOCTH KAYECTBOM OKa3aHUS YCIIYT
5.1 YpoBeHb yIOBIETBOPEHHOCTH KadyecTBOM OKa3anwus 0T 0 1o 5|Bce
YCIIYT OpPTaHHU3aIUU KyJIbTYPhI B IIEJIOM OayIoB | OpraHm3ait
uu
KYJIbTYPBI,
3a
HCKITFOUCHH

€M TeaTpoB
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5.3 KauecTBO npoBeieHNs SKCKYPCU ot 0 10 4 |my3eu
OaJIoB
5.4 Pa3Hoo0pa3zue 3Kcro3uiinii opranu3aiuu KyasTypsl |oT 0 10 2 |My3eu
OayoB
55 Hanuuue nadopmaiiiyu o0 HOBBIX U3TAHUSIX or 0 pmo|OuOIHOTEK
10 u
OayoB
5.6 Pa3HooOpa3ue TBOpUeCKHX Tpynm, KpyxkKoB 10|oT 0 10 9|KyJIbTypHO
UHTEpecam OoayoB |-
JIOCYT'OBBIE
opraHu3ail
uu
5.7 KauecTtBo MIPOBEICHUS KYJIbTYpPHO-MAacCOBbIX |0T 0 10 |KyJbTYpHO
MEpONPUATUN 10 -
OaJIJIOB | 1OCYTOBbIE
opraHu3ail
uu

[Tokazatenu Tabnuipbl 1.1 hopMHUpYIOTCA MPU OCYLIECTBICHUH pacyeTa YpPOBHS YJIOBJIETBOPEHHOCTH Kaye€CTBOM YCIYT B
cootBeTcTBUM € Paznenom 4 [Ipunoxkenus 1 Kk HACTOAMMM METOUYECKUM PEKOMEHAAIUSIM.

OcHoOBHBIE KaHaIbl cOOpa HH(GOPMAIIUK OT MOJIyYaTeNe yCIyT, OKa3bIBAEMbIX OpPraHUu3aIUusIMU KyJIbTYpPHI.

1) UuTepHeT-KaHaml.

COop OLIEHOK YJIOBJIETBOPEHHOCTH IIOJIy4aTeJIel yCIyr KadeCTBOM OKa3aHUsl YCIYI OpraHu3alusMU KyJIbTypbl
OCYUIECTBJISIETCSI TyTEM 3amoJIHeHUs B ceT "MHTepHeT" criennanu3upoBaHHbIX (opM orpoca (aHKET).
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2) BujpkeT Ha caiiTe OpraHu3aliy KyJIbTYpBl.

COop OIIEHOK OCYHIECTBISIETCS MPHU MOMOIIM BUJDKETA - CIECHHMAIBHOIO pas3fena, pa3MellaeMoro Ha caiTe opraHu3aluu
KYJbTYpPBI, TJI€ MOJIb30BATEIb CMOXET OTBETUTh Ha BOIIPOCHI AHKETHI.

3) DnekTpoHHas moura.

COop OIEHOK yAOBIETBOPEHHOCTU TMOJy4yaTeldedl YCOyr KadyecTBOM OKa3aHWs YCIYr OpraHu3alusIMH KYJIbTYpbl
OCYIIECTBISICTCS MMYTEM OTIIPaBKU OMEPATOPOM BJEKTPOHHOTO COOOUICHMs ¢ (POPMOM aHKETHI IS 3alOTHEHUS IMOJIydaTeieM
YCIYTHM ¥ TOCIEIYIOUIEH OTIPAaBKOM 3alOIHEHHOW AHKETHI ONEpaTopy MO 3JEKTPOHHOW moute. M crnonb30BaHHE KIMEHTCKOMN
0a3bl, UMEIOIICICS B paCcOPSHKEHUH OpraHUu3allui KyJIbTYpbl, OCYIIECTBISETCS TOJIBKO C COrJIacus JaHHOW OpraHU3alliH.

4) Onpoc no tenedony.

COop OLEHOK yAOBIETBOPEHHOCTH TMOJyYaTeNed YCIyr KaueCTBOM OKa3aHUs YCIyr OpraHu3alus MU  KYJbTYpbl
OCYUIECTBJISIETCS. ONEpPaTOpOM IIyTEM Ompoca MO TelaedoHy IMOaydyaTeneil yclIyr KOHKPETHBIX OpraHu3aluil KyJbTYpHI.
Hcnonb3oBaHue KIMEHTCKON 0a3bl, UMEIOIIEHCS B pAaCHIOPSIKEHUU OpraHU3alliu KyJIbTYphl, OCYIIECTBISECTCS TOIBKO C COTIACHS
JAHHOW OpTraHU3alHH.

5) YcranoBka TepMHHaIa B OpraHU3alUN KYJIbTYPHI.

Tepmunan mnpencrapisieT co0OM MHTEPAKTUBHOE YCTPOMCTBO, MO3BOJISIONICE IMOTYYaTENI0 OIEHUTh KAa4eCTBO YCIYT,
HETOCPEJACTBEHHO HAXOASCh B OPraHM3alliM KyJbTYpbl. T€pMHUHAI OCHAIIEH CEHCOPHBIM 3KPaHOM, Ha KOTOPOM BBIBOJSTCS
BOIPOCHI U MPE/ICTABIEHA BO3MOKHOCTh MOJIYyYaTENI0 YCIYTM OTBETUTh HA JaHHBIE BOIIPOCHL.

6) JInunbIil onpoc (COIMOIOrNYECKOE UCCIIEIOBAHUE).

Kananel coopa nHbopManuu pazanyaroTcss MEXay cOOOM MO CTENMEHU JOCTOBEPHOCTH MOIYYaeMbIX JIAHHBIX, 10 CTOUMOCTH
U IO CTENEHU JOCTYMHOCTHU i HaceneHus (tabmnuima 1.2). OueHku panxupyrores oT 1 10 5, rae 1 - oueHb MmI0xXo, a 5 - oueHb
xopo1o. UeM BbIlIe UTOTOBas OIIEHKA, TEM MPEANOUYTUTENIbHEE KaHall cOOpa JAHHBIX MO COOTHOIIECHHUIO IIeHa-KayeCTRO.

Ta0muna 1.2

VYpoBeHb JOCTOBEPHOCTH KaHAJIOB cOOpa MH(pOpMaLuu

Kanan c6opa qanHbix HoctynHoc | CTouMOCT| Y POBEHB Hrorosas
Tb IS b OJTHOM | JOCTOBEPHOC | OIICHKA




HaCCJICHUA AHKCThI TH OOCHOK

1 2 3 4 5=2+3+

4

Tepmunasi B opraHuszanuu 3) 4 4 13

KYJbTYpPbI

Ompoc no tenedony 5 3 4 12

JInuHeIi1 ompoc 5 1 5 11

DJIeKTpOHHAs ToYTa 3 3 4 10

Bumxer Ha caiiTe opraHu3anuu 2 5 2 9

KYJBTYpPbI

NHutepHeT-KaHa 1 5 1 7

Hcnonb3oBaHne METOJOB COLMOJOTUU (Tene(OHHBIA OMPOC C MCHOJb30BaHUEM 0a3bl MoJydaTesield, UHTEPBbIO) SBISIOTCS
HanOoJsiee 3PPEeKTUBHBIMU, OJJHAKO TPYJTOEMKOCTh M BBICOKAsi CTOMMOCTb ATUX METOJ0OB HE MO3BOJIAIOT MPOBOJUTH MACIITAOHBIX
U JUIUTENIbHBIX UCCleloBaHnul. IHTepHeT-KaHall, BUXKET U TEPMUHAJIbI, YCTAHOBJICHHBIE B OPraHU3ALMIX KYJIbTYpPbl, TO3BOJISIOT
MPOBOANTH HE3aBUCHUMYIO OLEHKY UIUTEIbHOE BpEMsl, MOJYYUTh JOCTATOUYHO OOJBIIOE KOJUYECTBO AHKET, 3alOJIHEHHBIX
MOJIyYaTeJsIMU YCIIYT, C HauMEHBIIMMHM 3aTpaTamu. i TMOBBIIMIEHHS JAOCTOBEPHOCTH MOJYYEHHBIX OLICHOK PEKOMEHIYeTCs
HCIIOJIb30BaHNE COUCTAHUS BCEX KaHAJIOB cOOpa HH(GOPMAIIHUH.

Jis  momyyeHuss OOBEKTHBHOM KapTUHBI YJOBJIETBOPEHHOCTH TOJy4yaTelled YCIyr KayeCTBOM OKa3aHUSl YCIyT
OpraHM3alMsIMH KYJIbTYPhl PEKOMEHIYETCS BCE THUIIBI OpraHU3aluil KyJbTypbl pa3fesiuTh Ha 3 TPYMIbl B 3aBUCUMOCTH OT
KOJIMYECTBA IMOJIydaTele YCIyr, OKa3blBa€MbIX OpPraHU3ALMSIMH KYJIbTYpbl, U JJIs KaKJOW TPYIIBI OMpPeaeIuTh HE00X0auMOoe
KOJINYECTBO coOMpaeMbIx aHkeT (Tabiuna 1.3):



['pynima opranuszanuii KyJabTypbl

['pynma opranuzanuit [TapameTpsl KonmuectBo
KYJBTYPBI aHKET

Mansie opranmsaruu | KomndectBo momydareneit yemyr B mecsi 100 - 200

KYJbTYpPBI He 6oxee 2000

Cpennue KonuuectBo momydareneit yciyr B mecsi (400 - 500

Opra”Hu3aluu ot 2000 mo 7000

KYJIbTYpPBI

Kpynubie KonuuectBo momyuareneit yciyr B mecsi | 1000 - 2000

OpraHHU3aluN 6omee 7000

KYJIbTYpPBI

Taomuna 1.3

Takum o00pa3om, UIsi HU3MEPEHUS OLIEHKW YJOBJIETBOPEHHOCTHM MOTPEOUTENIe YCIyr KadeCcTBOM OKAa3aHUs YCIyT
OpraHu3alMsIMHU KYJIbTYPhl CIEAYET ONPEACNIUTh ONTUMAJIBHYIO UIsI KOHKPETHOTO YUYPEXICHHS KOMOMHAIMIO, BKJIIOUYAOIIYIO
HEO0OXOJMMOE KOJIMYECTBO aHKEeT Mgl cOopa M METOAbl MX TMOJYYEHHUS, W MO3BOJSIOIIYI0 IMPEJOCTABUTh Kaue€CTBEHHbIE
pe3yNbTaThl P aIEKBATHOM PACXOJI0BAHUH OIOJIKETHBIX CPEJCTB.

[TokazaTtenu, hopMupyemMbie Ha OCHOBE aHaIN3a HH(MOpPMAITUU

Ha caiiTe www.bus.gov.ru

Tabmnuma 2



[TynkT [Toxa3zarenb Enununa | I'pymnma
puKa3 W3MEPCHHUS | OpTraHu3aIl
aN 1705
2515
1 OTKpBITOCT U JIOCTYIHOCTh HH(OpMaUu 00
OpraHu3aluu KyJIbTypbl
1.2 Nudopmarus 0 BbINIOTHEHUU [0T 0 10 7 |Bce
rocyapCTBEHHOTO/MYHUIIUTIAIIBHOTO 3a/iaHus, | 0aIoB opraHusail
OTYET O pe3yJbTaTax NeATeIbHOCTH OpraHU3aIlu uu
KYJbTYPBI KYJIbTYpPBI

[Tokazatenun Tabiuibl 2 GOPMHUPYIOTCS TPHU OCYIIECTBIEHUWU pacueTa YpPOBHS YJIOBJIETBOPEHHOCTHM KAayeCTBOM YCIYT B

cooTBeTcTBHM ¢ Paznenom 3 [Ipunioxkenust 1 k HACTOAIMM METOIUYECKUM PEKOMEHIAIUSM.

[Tokazatenu, hopmMupyemMbie Ha OCHOBE aHaIN3a HH(MOpPMAITUU
Ha OPUITMATHFHOM CaiiTe OpPraHU3aIui KYJIbTYPhI

[TynkT Ilokazarens Enununa ['pymnma
npuKas3 W3MEpPEHHUs | OpraHu3aIu
aN i
2515
1 OTKpBITOCTh U JIOCTYNHOCTh HH(OpManuu 00
OpraHu3aliy KyJbTypbl

Ta0muma 3
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1.1

IlontHOE ¥ COKpAIlllCHHOE  HAWMMEHOBAHUE
OpraHM3ally KYJIbTYpbl, MECTO HaXOXKICHHSI,
IIOYTOBBIM  ajgpec, CcXema Ipoe3na,  aapec
ANIEKTPOHHOM IIOYTHI, CTPYKTypa OPTraHU3aLUN
KYJIBTYPBI, CBEJICHUS 00 ydpenurene
(yupenurensix), yapeauTenbHble JOKYMEHTbI

or 0 o 5
0aJI0B

BCE
OpraHu3anu
Y KYJIBTYpBI

KoM@opTHOCTH ycioBUiA NpeaoCTaBiICHHs YCIyT U
JOCTYITHOCTB UX MOJy4YEeHUS

2.2

IIepeuenp

YCIIYT, MMpcaoCTaBIIACMbIX

opraHuzanuend  KyiapTypbl. OrpaHudeHUs 1O
aCCOPTUMEHTY YCIIYT, OTpaHUYCHUS o
noTpeduTeNsiM yciyr. JonomHuTeNbHbIE YCITIYTH,
MpeoCTaBIsieMble  OpraHu3alueld  KyJbTYpHI.
Yciyru, npeaocTaBiisieMble Ha IUIATHOM OCHOBE.
CrouMoCTh YCIYT. IIpenocraBnenue
MPEUMYIIIECTBEHHOTO MOJIb30BAHUS
yCIIyraM# YupexKaeHus

npasa

or 0 o 5
OaIoB

BCE
opraHu3aiu
U KYJbTYPBI

2.3

CoxpaHeHre BO3MOKHOCTH HABUTALMU II0 CAUTy
OpyU  OTKIIOYEHUH TpaQUUEecKuX  3JIEMEHTOB
opopmienuss caita, KapThl caiita. Bpewms
JOCTYITHOCTH MH(GOPMALIMH C YYETOM MEPEPHIBOB B
pabote caiita. Hamuuue He3aBUCUMON CHCTEMBbI
ydera nocenieHui caiita. Packpsitue nundopmanuun
HE3aBUCUMOM CUCTEMBI ydeTa ITOCEIIEHUM CauTa.
Hanmnune BCTPOEHHOW CHUCTEMBI KOHTEKCTHOIO
IIOMCKAa M0 CaWTy. becluiaTtHOCTb, OOCTYIHOCTh

or 0 o 5
OaIoB

BCE
OpraHu3anu
U KYJBTYpbI
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uHpopmanuu Ha caite. OTCyTCTBUE HapyUICHUN
oToOpakeHus, (GOPMATHUPOBAHUS WA  HWHBIX
nedexToB mHbopManmu Ha caite. [lata m Bpems
pasMernieHus nHHOpMaInu.

Hoctyn k pa3neny "HeszaBucumas  oleHka
KauecTBa MPEJOCTABICHUS YCIYr" HOJDKEH OBITh
oOecrieueH He OoJsiee yeM 3a 2 mepexoja no camty
C UCTIOJIb30BAaHUEM MEHIO HaBUTAIUU

2.7

Hamnune 3JIEKTPOHHBIX OweToB/HaTUYNE
AJIEKTPOHHOTO OpOHUPOBAHUSA OWJIETOB/HATMYHE
ANIEKTPOHHON  OuYepe/U/HAIMYUE  DICKTPOHHBIX
KaTaJIOTOB/HAJIMYKE DJIEKTPOHHBIX JIOKYMEHTOB,
JIOCTYMHBIX JIJIs1 TOJTyYEHUSI

or 0 o 5
0aJu10B

BCE
OpraHu3anu
U KYJIBTYpBI

JoOpoxenaTeabHOCTb,
KOMITETGHTHOCTh ~ PaOOTHHKOB
KYJbTYPBI

BEXKJIUBOCTD,
OpraHu3aIuu

4.2

damunuM,  WMEHa,  OTYECTBA,  JIOJDKHOCTH
PYKOBOJSILIETO COCTaBa OPraHU3ALMH KYJbTYPHI,
€€ CTPYKTYpHBIX MOJpa3feieHuii U (uauanios
(mpy MX HaIU4MM), pexuM, Trpadux padoTHI;
KOHTaKTHble TenedOoHbl, aJpeca AIEKTPOHHON
MOYTHI, pa3fen Jisl HampaBieHUS MPEIOKEHUN
0 YJIYYIIEHUIO KayecTBa yCIIyT OpraHu3aluu

or 0 no 7
0aJu10B

BCE
OpraHu3anu
U KYJBTYpbI

Y 10BIETBOPEHHOCTH KAUECTBOM OKa3aHMsl yCIIyT

[Topsimok oreHKH KadecTBa pabOThI OpraHU3aAIUU

or 0 mo 6

BCC
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Ha  OCHOBAaHMHM  ONpEACNCHHBIX  KpPUTEpHEB|OaioB OpraHu3aIu
3¢ (HEeKTUBHOCTH paboTHI OpraHu3aLNI, U KyJIbTYpPBI
YTBEPKACHHBIN YHIOJTHOMOYEHHBIM (heepanbHbIM
OpPraHOM HCHOJHUTEIbHOW BIIACTH; PE3YJIbTAThI
HE3aBUCHMOI OLIEHKM KayecTBa OKAa3aHUs YCIyT
OpraHU3alMSIMH KYJIBTYPBI, @ TAaKXKe MPEAT0KEHUSI
00 yIydYIIEeHWH KadyecTBa MX JAEATECIHHOCTH; TUIAaH
0 YJIYYILLIEHUIO KayecTBa pabOThl OpraHU3aluu

[Tokazatenu Tabiuibl 3 GOPMHUPYIOTCS TPH OCYIIECTBICHWU pacueTa YPOBHS YJIOBJICTBOPEHHOCTH KayeCTBOM YCIYT B
cootBeTcTBUM ¢ Paznenom 2 [punoxkenus 1 K HACTOSIIUM METOJIMUYECKUM PEKOMEHAAITUSIM.

Pe3ynbpTaThl HE3aBUCUMOM OIICHKH TaK)Ke MPEACTABIIIOTCS ¢ Pa30MBKOM IO CIIOCO0aM OIEHKH: cM. Tadymbl 4.1, 4.2, 4.3.
Tabmuua 4.1
O1neHka ypoBHS yIOBJIETBOPEHHOCTH Ka4YE€CTBOM OKa3aHUS yCIIyT

[Tpumep 3anonHeHus: Tearp (HAMMEHOBAHUE OPTaHU3ALNHT
KYJbTYpPbI, B KOTOPOM MPOBOAMIACH OLICHKA)

JlaTa u BpeMs 3HaueHHe OLEHKU, OaLITbI Hroroso
OLIEHKH 1 . e
<*>
IToka3zareinn ITokazarens N 3HAUCHIIE
<*>
, OaIBI
(cymma)




[Tpumep NudopmupoBan e JloOporkenaTeIbHOCTh
3aMOJIHCHUS ue o (npyrue , BEXKJIMBOCTD U
NPEACTOSNINX | TMOKa3aTeNH IS KOMIIETEHTHOCTh
MPEACTaBICHUSIX TEaTpOB U3 IepcoHasia
U IIOCTaHOBKaX Tabnuip 1.1) OpraHu3anuu
(makc 7 GamioB) KYJIbTYpBbI (Makc 7
0aJLIoB)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOI'O (cpenneB3BenieHHOE 3HaUY€HUE 110 BCEM OIIEHKaM 3a BCE 51,7
MIEPHO/IbI)

<*> B kauecTBe IOKa3aTeled IS OLECHKH HCIONB3YIOTCS TMOKazaTenu w3 Tadmumbsl 1.1 B 3aBUCHMOCTH OT BHA
OpraHu3allid, JJs KOTOpOH MpOBOAUTCS oOlleHKa. Dopmynia [ OLEHKM HMTOTOBOTO 3HAYEHUs NPUBEICHBI B pasueie 4
[Tpunoxenus 1 k MeToguueckuM peKOMEHAAIMSIM.

Tabmuna 4.2
OreHka YpOBHS OTKPBITOCTH M IOCTYITHOCTH WH(OPMAITUH

OpraHu3aluy KyJabTypbl HAa OQuULMaIbHOM caiiTe 11 pa3MenIeHUs
uH(OpMAIUU O TOCYJAPCTBEHHBIX U MYHUIIUIAIBHBIX YUPEXKICHUSIX



Www.bus.gov.ru <*>

[Tpumep 3anosiHeHUs: TeaTp

(HaMMEHOBaHUE OPTaHU3AIUU KYJIBTYPbI, B KOTOPOH
MPOBOAMIIACH OLICHKA)

HanmenoBanue nHGOpMAIMOHHOTO 00BEKTA MakcuMaibl | DaKkTHUYECKOE
(TpeboBaHMS) o€ 3HaUCHHUE, | 3HAUYCHUE,
Oasut oasut

[Ipumep 3anoHEHUS:

O6mast uapopManus 00 yUpeKJIeHUU; 1 1

Nudopmarus o0 rocynapCTBEHHOM 3aJaHUM  Ha 1 1
TEeKYyIIHi (PMHAHCOBBIN T'OJ;

Nudopmaruss o0 BBINOTHEHUU TOCYIAPCTBEHHOTO 1 0
3a/1aHus 32 OTYETHBIN (DUHAHCOBBIN TO/T;

Nudopmanus o mnnaHe (HPUHAHCOBO-XO35IMCTBEHHON 1 1
JEeSATEIbHOCTH Ha TEKYIIUH TOJ;

Nudopmarus o ro1oBoil OyXraaTepckoid OTYETHOCTH 1 1
3a OTYETHBIA (DUHAHCOBBIN TOJI;

Nudopmarus o pe3ynbrarax JesTEILHOCTH W 00 1 1
WCIIOJIh30BAaHUY UMYIIIECTBA;

Nudopmanuss 0 KOHTPOJBHBIX MEPONPUATHUSIX U HUX 1 0




pe3ynbTaTax 3a OTYETHBIA (PUHAHCOBBIN TO/I.

HUTOI'O

Makc.
3HayeHue /
0aJuIOB

<*> JcxongHele nAaHHbIE U (OPMYJbl JJII OUEHKH YPOBHS OTKPBITOCTHU M JOCTYHHOCTH HMH(POpMAlMM Ha CcaiTe

www.bus.gov.ru npuBeieHbl B pazfene 3 [Ipunoxenus 1 k MeToanueckuM peKoOMEHIAIUsIM.

OI.[GHKa YPOBHA OTKPBITOCTH U JOCTYIIHOCTH I/IH(bOpMaI_[I/II/I

Ha O(UIHMATHPHOM caiTe

[Ipumep 3anonHEHUs: TEaTp

(HaMMEeHOBaHUE OpPraHU3alUU KYJIbTYpbl, B KOTOPOM

MPOBOAMIIACH OIICHKA)

HanmenoBanue tpeboBanus/madopmarmonHoro | MakcumanbHo | DakTHUUECKOE
o0BeKTa <*> € 3HaYCHUE, 3HA4YECHUE,
OaLTBI OaIbl
[Ipumep 3anonHeHus: 1 1
[lonHOE HaMMEHOBAHWE OpraHu3alUu KyJIbTYpHI, 1 0
COKpaIlleHHOE HAaUMEHOBaHUE OopraHu3aIuu

Tabmuua 4.3



KYJbTYpPBI

[ToutoBbIl azmpec, cxeMa pa3MelIeHUsl OpraHu3aluu
KyJbTYpPBI, CXeMa Ipoe3/ia

Agnipec 3IEKTPOHHOM NTOYTHI

CtpykTypa OpraHu3anuu KyJIbTyphbl

Ceenenust 00  yupenurtene,  ydpeauTeNbHbBIC
JIOKYMEHTBI OpTaHU3AINH KYJIbTYPbI

O611ast uHpopMalus 00 YUpeKICHUU;

Nudopmanus o0 TrocylnapCTBEHHOM 3aJlaHMM  Ha
TEeKyLIUH (DMHAHCOBBIN TOJ;

Nudopmaruss 0 BBIIOJTHEHUN TOCYJIapCTBEHHOTO
3a/1aHUs 32 OTYETHBIN (DMHAHCOBBIN TOJI;

Nudopmarus o mmaHe (pUHAHCOBO-XO3SMCTBEHHON
JeSITeTbHOCTH Ha TeKYIIUH TOJ;

Nudopmanus 0 roJ1I0BOM Oyxranrepckoi
OTYETHOCTH 32 OTYETHBIN ()MHAHCOBBIN TOJ;

Nudopmanusa o pe3ynbrarax AESITEIBHOCTH U 00
UCIIOJIb30BAaHUU UMYIIIECTBA;

Nudopmaryss 0 KOHTPOIBHBIX MEPOMPHUATHSIX U HX
pe3ynbTaTax 3a OTYETHBIA (PUHAHCOBBIN TOJI.




[lepeuenp ycayr, oOKa3bIBa€MbIX OpraHu3aIuei 0,5 0,5
KYJIbTYPBI.

OrpaHnyeHus 1o aCCOPTUMEHTY YCIYyT 0,5 0,5
OrpaHuydeHus Mo MOTPEOUTENSAM yCIYT. 1 1
JlomoTHUTE TbHBIE yCITyTH, OKa3bIBaEMbIC 0,5 0,5
OpraHHU3alHEN KYJIbTYPbI

VYcnyru, oka3piBaeMble Ha TJIaTHOM OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX YCIIYT. 1 1
[IpenoctaBienne  TPEUMYIIECTBEHHOTO  TpaBa 0,5 0,5
MOJTB30BAHUS YCIIYyTaMU YUPEKICHUS

CoxpaHeHre BO3MOXXHOCTM HaBWUTAIlMKM TI0 CalTy 0,5 0,5
Opyu  OTKJIIOYEHUW  TpaQUUECKUX  DJIEMEHTOB

oopMIeHus caiTa, KapTa caiita

Bpemss nmoctynmHoctH uHOpManMM ¢ y4ETOM 0,5 0,5
IepephIBOB B paboTe caiiTa

Hanvuune He3aBUCMMOM CHCTEMBI ydeTa MOCEIIeHUN 0,5 0,5
caira.

PackpbiTue wuHpOpManUM HE3aBUCHUMOW CHCTEMBbI 0,5 0,5
ydeTa IOCEIICHUN canTa

Hanuume BCTPOGHHOW CHCTEMBI KOHTEKCTHOTO 0,5 0,5

IIOMCKa IO CanuTy




becnnaTHOCTB, 1OCTYITHOCTHh HHGOPMAITUN 0,5 0,5
OtcyrcTBHE HapylIeHUN OTOOpaKeHUs, 0,5 0,5
(dbopMaTHUpOBaHUS WU UHBIX AE(PEKTOB

JlaTta v BpeMsl pa3melieHus: THPOpMALUH 1 1
JHoctyn kx pazaeny "HeszaBucumasi olieHKa KayecTBa 2 0
MpeoCTaBiIeHUs YCAyr" HOJDKeH ObITh oOecreueH

He Oosiee uyeM 3a 2 mepexoda WO caillTy c¢

WCITOJIb30BAaHUEM MEHIO HaBUTAINH

DJIEKTPOHHBIN omer OpTraHu3aluu 1 1
KYJbTYPBI/3JIEKTPOHHBIN KaTanor/

On-naiin perucTpanys/Bo3MOXKHOCTh 1 1
OpoHUPOBaHUS OUIIETOB/3JIEKTPOHHBIX IOKYMEHTOB

OJNIeKTpOHHAsi  OYepeab/dJEKTPOHHAS  3aluch B 1 1
yUpexKICHUE

BuptyanbHble  OKCKypCMH 1O  OpraHU3aluu 1 1
KYJIbTYPBI

Nudopmaruss o0  pykoBoauTede  OpraHU3alud 1 1
KyJIbTyphl, uH(popMmaius 00  oduUIIHATBHBIX

MEpOTIPUATHIX, BU3UTAX W O pabdounx IOe3IKax

PYKOBOJMTEIIST OpTaHU3AIMH KYJIbTYPbI

CocraB pabOTHUKOB, (haMHIIMM, UMEHA, OTYECTBA, 1 1

HOJDKHOCTH PYKOBO/AMICTO COCTaBa OpraHU3alivun




KYJbTYpPBI

Pexxum, rpaduk paboThl OpraHu3aiuu KyJibTypbl

Tenedon CIIPaBOYHOM CITY>KOBI TesepoH
9
PYKOBOJUTENSI OPraHU3alMK KYJIbTYPhI (IPUEMHAas )

Pa3znen nns  HampaBiieHHS  TOPEIJIOKEHHA — TI0
VIIYUIICHHUIO Ka4eCTBa yCIyT OPraHU3aluu

OHNaitH-KOHCYJBTAaHT ~ OpPTaHM3allUd  KYJIbTYpPbI
(cuctema MTHOBEHHBIX COOOIICHMI u
WHTEPAKTUBHOIO OOIIEHHS C TPEJICTABUTENIEM
OpraHu3aluu KyJIbTYpbl)

Ccbulka Ha pas3fen OICHKM KadecTBa OKa3aHUs
YCIYT OpraHu3allid KyJbTYphl (WM BHUDKET Ha
calTe yupexKJI1eHus)

Ccbuika  (OaHHEp) Ha  aBTOMATU3UPOBAHHYIO
CUCTEMY HE3aBHCHMOI OLIEHKM KauyecTBa OKa3aHUs
YCIIyT OpraHu3aluil KyJbTyphbl

NudopmanmonHsie cooOIIeHHs] O MPOBEICHUU
HE3aBUCHUMOM OIICHKH

[Topsimox (MeTonMKA) TMPOBEACHUS HE3aBUCUMOM
OIICHKH KayeCTBa YCIyT OpraHU3aIuu KyJIbTypbl

Pe3ynprarel  HE3aBUCMMOW  OLEHKM  KadecTBa
OKa3aHUs yCIyT OPraHu3aluu KyJIbTYpbl




[Ipennoxenuss 00  yaydIlleHHMM KadecTBa HX 1 1
NEATENBHOCTH;, IUIaH TI0 YJIYYIICHHIO KadecTBa
pabOTHI OPraHU3aIuN KYJIbTYPHI

UTOI'O Makc 32
3gauenue 40

OaJuia

<*> HNHdopMalMoOHHBI OOBEKT - OOBEKT, PACIOJIOKEHHBIM Ha O(PUIIMATIBHOM CcalTe YUYpEeKJACHHUS KYJIbTYpbI, HECYLIUU
uHDOpMAIIMOHHYIO Harpy3ky. @opmyibl jig OIEHKA mNpuBeAeHsl B pazaene 2 Ilpunoxkenus 1 k Mertoauueckum
PEKOMEHAAIUSIM.

[lepeuenn nHGOPMAIIMOHHBIX 00BEKTOB TpeicTaBiieH B [Ipunoxkennn 2 k MeToIMuecKuM peKOMEHIallsIM.

Pe3ynbpTaThl MOTyYEHHBIX OIEHOK CUCTEMATU3UPYIOTCS U MIPEACTABISIOTCS B €UHOM (opMmate (Tadsuia 4.4).

Tabnuua 4.4

Pe3ynbraTel HE3aBUCUMOM OLIEHKHM Ka4yeCcTBa OKa3aHUs yCIYT
OpraHU3alMsAMU KyJIbTYpPbl, PACIIOJIOKEHHBIMU HA TEPPUTOPUU

(HaumeHoBaHue cyObekTa PD)

HaunmenoBan| Omnenka ypoBHs | OueHka ypoBHs | Ouenka ypoBHs | WTorosas
ue YAOBJIETBOPEHHOC | OTKPBITOCTHU U OTKPBITOCTH U OILICHKA

OpraHm3aiy | TH KaueCTBOM JIOCTYITHOCTH JOCTYITHOCTH

U KYJBTYPBl | OKa3bIBa€MbBIX uHpopMaru uHpopmaruu Ha




yciyr, 6auiel <*> |  opraHuzainuu obuIHATIBHOM
KYJbTYPBI HA caure
canre OpraHu3allny,
Www.bus.gov.ru OaIer <***>
<EXS
1 2 3 4 5=2+3+
4
[Tpumep
3aMOJTHEHUS:
TeaTp 51,70 5 32 88,70




<*> Omnpenensiercs Ha ocHoBe Tabnuiibl 4.1.
<*¥*> OmnpenenseTcs: Ha ocHOBe Ta0muie! 4.2.
<**FE> Onpenensercs Ha ocHoBe TaOmmwmiel 4.3.

15. OOuiecTBEHHBII COBET paccMaTpPUBAECT MPEACTABICHHYIO OIEpaTOPOM
UH(OPMAITUIO O KAYECTBE OKA3aHUsI YCIYT OPTraHU3aIUSIMH KYJIbTYPHI.

[To uroram mpoBeneHUs aHAIM3a W OOCYXIACHUS TMOJTYYSCHHOW OT oreparopa
uH(OpPMAITMU O KAdeCTBE OKa3aHWs YCIyT OOIIECTBEHHBIM COBET YTBEPKIACT
pEe3yJIbTaThl HE3aBUCUMOM OIICHKH.

Ha ocHoBanumm  pe3ynbTaToB  MOPOBEACHHS  HE3aBUCHMOM  OLICHKH
OOIIECTBEHHBIN COBET TMPEACTABISICT NPEIJIOKECHUS IO YIYUIICHUIO KadecTBa
NESATEIbHOCTH OpraHu3aluid KyJabTypbl (IO KaXXJOW OpraHu3anuud KyJbTypbl
OT/CJIBHO).

Pe3ynbTaThl TpOBENEHUS HE3aBUCUMOM OLEHKM M MPEIJIOKEHUS 10
YIYYIIEHUIO KadyeCcTBa ESITEIbHOCTH OpPTraHU3alMil KyJIbTYpbl, YTBEPKICHHbBIC
OOIIECTBEHHBIM COBETOM, HAIIPABJISIOTCS B YIIOJTHOMOYCHHBIA OPraH.

16. Opranbl rocyaapcTBEeHHON BiacTu cyobekToB Poccuiickoit deneparuu,
OpraHbl MECTHOIO CaMOYIIPaBJICHHSI B MECAYHBIA CpPOK pPacCcMaTpUBAIOT
MOJYYEHHYIO HWH(OpMalMio O pe3yiabTarax HE3aBUCUMOM OIIEHKM KadecTBa
OKa3aHUs YCJIYr UM YUWUTHIBAIOT €€ MPHU BHIPAOOTKE MEp MO COBEPILICHCTBOBAHUIO
JESITETbHOCTH OPTaHU3AIUI KYJIbTYPBI.

17. Undopmanust o pe3ynbTaTax HE3aBUCHUMOM OIIEHKM KauecTBa OKa3aHMs
YCIIYT OpraHu3alUsMU KyJIbTYpPbl, PACIOJIOKEHHBIMU Ha TEPPUTOPUSIX CYOBEKTOB
Poccuiickoii ~ ®enepaunuu,  o0oOm@aeTrcs W HampaBisieTcs  OpraHamu
rocyfapcTBeHHoi BiacTu cyobekta Poccuiickoii denepanun B MUHKYIBTYpbI
Poccun.

18. Pe3ynbTaThl TpOBEAEHUS HE3aBUCMMOW OLIEHKM pa3MeNlaloTcs Ha
opuIMATbHOM caiiTe JUisl pa3MelieHuss WHPOPMAIMK O TOCYAApCTBEHHBIX H
MYHULMMAIBHBIX  yupexkacHusx B cetn "HHTepHeT" (Www.bus.gov.ru) B
cooTBeTCTBUM C TiprkazoM Mundpuna Poccuun ot 22.07.2015 N 1161 "O cocrase
uH(pOpMAIIUU O pE3yJIbTaTax HE3aBUCHUMOM OILIEHKH KadecTBa 0Opa30oBaTeIbHOM
NEeATEIbHOCTH OpraHu3alil, OCYIIECTBIIONINX 00pa30BATENbHYIO ACSITENbHOCTD,
OKa3aHUs YCIYr OpPTraHu3alMsIMU KYJIbTYpPhl, COLMAIBHOTO OOCIYXHUBaHMUS,
MEIUIIMHCKUMHU OpraHu3alusMH, pa3MenaeMod Ha OQUIMAIBHOM calTe s
pa3menieHus HHPOpMaIMU O TOCYIAPCTBEHHBIX U MYHUIIUMAIBHBIX YUPEKICHUIX
B HMH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT" W mopsake ee
pa3menieHus", a Takxke Ha O(UIMATBHBIX CalTaXx OPraHoB HCIOJHUTEIBHON
BJIACTH CcyOBEKTOB Poccuiickon denepanuu (opraHoB MECTHOT'O
caMOyTpaBJICHUsA).
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[Tpunoxenue N 1

K MeToanueckuM peKoMEeHAalusIM

10 TIPOBEICHUIO HE3aBUCUMOM OLICHKH
Ka4yeCcTBa OKAa3aHMs yCIYT OpraHu3alusIiMU
KYJIBTYPBI (11 OpraHOB rOCy1apCTBEHHOMN
BJIacTU CyOBeKTOB Poccutickoit denepanmu
Y OpPTaHOB MECTHOTO CaMOYIIPaBJICHUS )

TTOPSIJIOK
M3MEPEHUI TP HE3ABUCUMOW OLIEHKE KAUECTBA OKA3AHUSA
YCIIYT
OPTAHM3AIIMSIMU KYJILTYPBI

1. HezaBucumas olieHKa KauecTBa OKa3aHMs YCIYT OPraHU3aLMsIMU KYJIbTYPhI
peaycMaTpUBaeT OIEHKY YCIOBUM OKa3aHUS YCIYT MO TAKUM OOLIUM KPUTEPHSIM,
KaK OTKPBITOCTh M JOCTYIMHOCTh HWH(pOpManuu 00 OpraHu3aluu KyJIbTYpHI,
KOM(OPTHOCTh YCJIOBUH MPENOCTABICHUSI YCIYT M JOCTYMHOCTh MX IMOJYYCHUS;
BpeMsl OXKMJIaHUS TPEJAOCTABICHUS YCIYTH; TOOpPOXKENIaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh pa0OTHUKOB OpraHU3alldd KyJIbTYPHI, YIOBJIETBOPEHHOCTD
Ka4eCTBOM OKAa3aHMS yCIYT.

Pacder 4YuMCHOBBIX 3HAaYEHHWI TOKa3aTeNEd MPOU3BOAUTCA MO JABYM
HaMpaBJICHUSIM,  COOTBETCTBYIOIIUM  CIOCOOaAM  OIEHKH, YKa3aHHbIM B
METOIMYECKUX  PEKOMEHAAIUSIX: YPOBEHb OTKPBITOCTH W  JOCTYIHOCTH
nH(popMaIK, YPOBEHb YJOBIETBOPEHHOCTH KAYECTBOM OKa3aHUSI YCIYT.

He3zaBucumas oneHka kadecTBa OKas3aHUsl yCAYT OPraHU3aUsSIMHU KYJbTYpbI
u3Mepsercs B Oamax. MuHMManpbHOe 3HadeHue - ( 0amioB, MaKCHMallbHOE
3Hauenue - 100 6amios.

HesaBucumasi oreHka KadecTBa OKa3aHUS YCIYyr 1-OM  OpraHu3aiuei
KynbTypHI (Nj), onpenensiercs o Gpopmyre:

_ OTKD YIOBI
N; = N7+ N7 Jre:

OTKp -
Ni - YPOBCHb OTKPBITOCTH MW JOCTYIIHOCTH I/IH(l)OpMaHI/II/I JId  1-0H1

OpraHu3alyu KyJIbTYypbl,

YIIOBI .
Ni - YPOBCHb YAOBJIICTBOPCHHOCTH Ka4YCCTBOM OKa3aHHUA YCIYI' 1-OH

OpraHu3anyen KyJabTyphl.
YpoBeHb OTKPBHITOCTH U AOCTYMHOCTH MH(POPMALMM JJIsl 1-OM OpraHu3aliu
KYJIBTYPBI OIlpeaesseTcs no GopMyle:

OTKp __ OTKp_cailT orkp I'MY
N =N; +N; , TJIe:



N OTKp_CaWT
i - YPOBCHb OTKPBLITOCTH W JOCTYIIHOCTH I/IH(I)OpMaI_[I/II/I Ha

opUIMaTBHOM CalTe 1-0i OpraHU3aluu KyJIbTYPHI,

orkp_I'MY .o
Ni - YPOBCHb OTKPBITOCTH MW AOOCTYIIHOCTH I/IH(i)OpMaHI/II/I 1-O01

OopraHu3anuu KyabTypbl Ha OdunuarbHOM caiTe Tl pa3MerieHus nHGOpMAaITil O
rOCyJIapCTBEHHBIX U MYHHUIIMNIATIBHBIX YUPEXKICHUIX WWW.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH M JOCTYIMHOCTH WHGOpMAUK Ha OQHUITHATHFHOM
caiiTe 1-0il opraHu3alUy KyJbTYpbl OTPaKAeT MOJHOTY U KadecTBO MH(MOpMAaIIU
00 opraHu3aly KyJbTYphl, pa3MellaeMoi Ha O(UIMATIBEHOM CaiiTe OpraHU3aliu
KYyJbTYpHI B ceTu "MHTEpHET".

2.1. YpoBeHb OTKPBITOCTH M JOCTYMHOCTH HH(OpManuu Ha O(UIIMaTILHOM

o .. OTKp_calTr
CauTceC 1-OM OpraHMn3al KyJIbTYPbL ( Ni ) OIpCACIIACTCA 110 CI)OpMy.Hei

OTKp_ calr __
N, _kaikxzik,rz[e:

Pik - cTeneHb MOMCKOBON JTOCTYIMHOCTH K-oro MHGOpPMAIMOHHOTO OOBEKTa,
pa3MEeLIEHHOr0 Ha O(hULIMaIbHOM CaiiTe 1-0M OpraHu3aluy KyJIbTYpbl;

Zik - ypOBEHb 3HaYUMOCTH k-0T0 MH()OPMATMOHHOTO 00BEKTA, PA3MEILIEHHOTO
Ha O(QUUMAIBLHOM caiiTe 1-0i opranuzauuu KyiabTypbel (cMm. Ilpunoxenue 2
HACTOSIIIMX METOJAMYECKUX PEKOMEHIAINH).

2.2. CreneHb MOMCKOBOW JOCTYMHOCTH K-0ro WMHGOPMAIMOHHOTO OOBEKTA,
pa3MEIIEHHOTO0 Ha O(QUIMAIBbHOM CailiTe 1-0Oi OpraHu3aluu  KyJbTYpBI,
onpenenseTcs no popmyre:



0, wuHbOpMaIIMOHHBI OOBEKT HE HaljeH
P, =<0,5, o0bekT HalifieH Ha caiiTe cpeCTBAMM ITIOMCKOBON CHCTEMBI

1, uadopMallMOHHBIA OOBEKT HANACH HA CaiiTe



2.3. AnropuT™ norcka UHPOPMAIMOHHBIX 00BEKTOB:

[Touck mHGOPMAIIMOHHBIX OOBEKTOB Ha O(QUIMATBLHOM CalTe OpraHU3aluu
KyJIbTYpPhl OCYHIECTBISUICSI C MCIOJIb30BAaHUEM BHYTPEHHEH HaBUTAIIMOHHON
CUCTEMBI CaiiTa B BUJIE MEHIO, KAPThI CaliTa, CChIJIOK U OAHHEPOB.

OcyiiecTBiseTcsl OILIEHKA CTEMEHU TIOUMCKOBOM JOCTYIHOCTH IPOCTOTO
MH(OPMAIMOHHOTO OOBEKTa C Y4YETOM CJEAYIOIIEro MpaBWia (CXEMbl): MyTeM
MOCJIEIOBATEIBHOIO IMOMCKA YCTAHABIMBAETCA OJIHO W3 CIEAYIOIIMX 3HAaYEHUH
OLICHKH 11 UHPOPMAITMOHHOTO 00BEKTA:

"1" - uHbOpMaIMOHHBI OOBEKT HailleH Ha OQHUIMATBFHOM caiiTe myTeM
MOCJIEIOBATEIBHOIO NEpeXoa Mo TMIEPCChUIKAM, HAYMHAsA C TJIABHOW CTPAaHUILIBI
caiiTa, py TOM YHUCIO MEPEXOJ0B HE MPEBBIIAET 2;

"0,5" - mHpOpMAIMOHHBI OOBEKT HaWIeH Ha OQPHUIMAIBHOM CalTe Mpu
ITOMOIIIA TOMCKOBOM CUCTEMBI B ceTH "MHTepHeT", uncio nepexo1ioB ot 3 g0 10;

"0" - mHbOpMAIIMOHHBI OOBEKT HE HaWAEH (YUCIO MEPEXOJO0B MPEBHIIIACT
10).

3. VYpoBeHb OTKPHITOCTH U JOCTYIHOCTH HWH(OpMAIMKM OpTraHU3aluu
KynbTypel Ha OdunmuansHoM caite Juisi  pa3MenieHuss uHdopmamuu o
rOCYJapCTBEHHBIX M MYHHUIIUNIAIBHBIX YUPEKICHUAX WWW.bus.gov.ru oTpakaet
MOJIHOTY U Ka4ecTBO MH(pOpMaIMKU 00 OpraHU3alluM KyJbTYpbl, pa3MenacMoil Ha
caiite www.bus.gov.ru:

- 0011ast nHpopManusa 00 YUpeKICHUU;

- uHgopMaIs 0 TOCYJaPCTBEHHOM 3aJ]JaHUU HA TEKYIIU ()MHAHCOBBIN TOJ;

- uHboOpMallMs O BBINOJHEHUH TOCYJAAPCTBEHHOIO 3aJaHus 3a OTYECTHBIN
(UHAHCOBBIN TOJ;

- uHbopmanus O IUIaHE (PUHAHCOBO-XO3SMCTBEHHOM JEATEIbHOCTH Ha
TEKYIHUHN TO;

- uHpopmaius 0 TOJIOBOM OyXraiaTepCcKoil OTYETHOCTH 3a OTYETHBIN
(bMHAHCOBBIN TOJ;

- uHpopmainus o0 pe3yibTaTax JeATeNbHOCTM W 00 UCHOJIb30BAaHUU
UMYUIECTBA;

- uH(oOpMaIusg O KOHTPOJIBHBIX MEpPONPHUATHSX U WX pe3yibTaTax 3a
OTUYETHBIN (PMHAHCOBBIN TO/I.

3.1. YpoBeHb OTKPBITOCTH M JAOCTYHHOCTH HH(OpPMALMU OpraHU3alu
KyJapTypsl Ha OduuuaibHOM caiTe g pa3MelleHus HUHpopMaluu o
TrOCYAApCTBEHHBIX M MYHHMIMOAIbHBIX  YUYPEXKICHHUAX  Www.bus.gov.ru

N orkp_I'MVY
i ompeaeseTcs mo hopmyiie:

orkp I'MY __
N, =D P xZis e
Pis - cTeneHb MOMCKOBOM JOCTYITHOCTHU S-0Tr0 MH()OPMAIIMOHHOTO 00BEKTAa 1-0i
OpraHu3alliy KYJbTYpPhl, pa3MEIIEHHOT0 Ha OPUITMATILHOM caiiTe www.bus.gov.ru;
Zis - YypOBEHb 3HAYUMOCTH S$-Or0 HMH(POPMALMOHHOTO OOBEKTa 1-OM



OpraHM3alMy KyJIbTYpPbl, Pa3MEIICHHOTO Ha O(pHUIIMaTbHOM caiitTe www.bus.gov.ru
(cm. [TpunmoskeHre 2 HACTOSIIUX METOAUYECKUX PEKOMEHIAIIN).

3.2. CreneHb MOMCKOBOM JOCTYMHOCTH S-Or0 MH(POPMAIIMOHHOTO OOBEKTA 1-
Oii  OpraHW3aly  KyJbTyphl, pa3MENICHHOro Ha odumuaabHOM  caiTe
Www.bus.gov.ru, onpeensiercs mo Gopmyre:



0, uHopmalMOHHBIN OOBEKT HE HaWJIEH Ha caliTe www.bus.gov.ru

1, uHboOpMalIMOHHBINA OOBEKT HAWJIEH HA caliTe www.bus.gov.ru



Co6op, aHanu3 © OTpaxkeHWe HHGOPMAIMK, TPEACTABICHHOW Ha caiite
www.bus.gov.ru U ydacTByIOLIEHl B pacuerax, LeJIecOO00pa3HO OCYIIECTBIATH C
IOMOIIIBI0O  aBTOMAaTU3UPOBAHHOW  CHUCTEMbI,  CYIIECTBEHHO  CHIDKaIOLICH
TPYAOEMKOCTh OLIEHKH.

4. VYpoBeHb yAOBICTBOPEHHOCTH KAuyeCTBOM OKa3aHMs ycIayr 1-oM
opraHuszaiyeil KyibTypsl GOpMUPYETCS Ha OCHOBE OLIEHOK IOJIydaTeslel YCIyr u
u3Mepsercs B Oamiax.

YpoBeHb yIOBIETBOPEHHOCTH KauYE€CTBOM OKa3aHHsl YCIYT 1-0i opraHu3anuei

KyJbTYpPBI (N iynorm) , OIpenensieTcs no popmyie:

BJI 1
N :EXZ 02 Mo e

P - KojauuecTBO mMoOdydarened YCIyr, OLEHUBLIMX YJIOBIETBOPEHHOCTh
KaueCTBOM OKa3aHMs YCIyT 1-0M OpraHu3aluen KyJabTyphl;

J - KojaMuecTBO KpHUTEpUEB Ul OLEHKU YAOBIETBOPEHHOCTH KayeCTBOM
OKa3aHMsl YCIIYT 1-0i OpraHu3aleil KyJibTypbl;

Mijp - OLEHKa YJOBJIETBOPEHHOCTH KayeCTBOM OKa3aHMUsl YCIyr 1-oi
opraHu3anuen KyJabTypbl, copMUpOBaHHAsT p-bIM MOJIydaTeseM YCIyr MO J-OMY
KPUTEPHIO;

[lepeyenb KpuTepHEB AJIsI OLEHKH YJIOBJIETBOPEHHOCTH KAaUYE€CTBOM OKa3aHUs
yCIIyI' OpraHu3alusIMU KyJbTYphbl, & TakKe AWana3oHbl 3HAUYCHUU (IIOKa3aTelu,
XapaKTEPU3YIOIIUE COOTBETCTBYIOIINE KPUTEPUH) OINPEAEISIOTCS B COOTBETCTBUN
c Ilepeunem mokazatesneil, XxapakTepU3yOUIUX OOIUE KPUTEPUHU OLICHKU KauecTBa
OKa3aHMs yCIyT OpraHu3aluusIMHu KyiabTypbl (mpuka3z ot 25.02.2015 N 288 "O06
YTBEPXKACHUM [IOKa3aTeeil, XapaKTepu3yIoUIMX OOlIue KPUTEPUU OLIEHKU
KaueCcTBa OKAa3aHUs YCIyT OPTaHU3ALUSIMHU KYJIbTYPHI').

[Ipunoxenue N 2

K MeTonnueckuM peKoMeHAaUsIM

10 IPOBEICHUIO HE3aBUCUMOM OLIEHKU
Ka4yecTBa OKa3aHMs yCIyr OpraHu3alusIMU
KyJbTYPBI (U151 OPraHOB rOCYIapCTBEHHOMN
BJacTu cyobekToB Poccuiickoit denepanyu
Y OPraHOB MECTHOT'O CaMOYTIPABIICHHUS)

SHAYNMOCTD
NHOPOPMAILIMOHHBIX OBBEKTOB JIJIX1 OLIEHKH YPOBHA
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OTKPBLITOCTHU
N JOCTYITHOCTHU NHOOPMALIMN OPI"TAHU3 AL KYJIBTYPbI

Nudopmarmonubiii 00bEKT - OOBEKT, PACIHOJIOKEHHBIM Ha O(UIIMATBLHOM
caiiTe yupeXIeHHsI KyJIbTypbl, HECYITUi WH(OPMAIMOHHYIO HArpy3Ky, HapUMED:
MIOYTOBBIN aJIpec, CBeIeHUs 00 yupenuTene, IepeueHb YCIyT.



Ilynkr | HaumeHnoBanue nokasarens HaunmenoBanue 3Hauu
npuKas WH()OPMAITMOHHOTO 00BEKTAa | MOCTh
aN (TpeboBaHMsN) , bamn
2515
1.1 [TorHoe U  cokpalleHHOE [Tonnoe HauMeHoBaHue| 1
HAaUMEHOBaHUE OpraHHu3aIiu KYJIbTYPBI,
OpraHU3aIu KYJBTYDHI, COKpaIlleHHOEe  HAaNMEHOBaHWE
MECTO HaXO0XKJICHUS, OpraHU3alNA KYJIbTYPbI
MOYTOBBIA  aJpec, Ccxema .
npoesa, azpec [TouroBelii  afpec, cxema| 1
SEKTPOHHOI TOUTHI, pa3MelIeHUs OpraHu3aluu
CTPYKTYpa OpraHM3aIH KYJIBTYpBbI, CXeMa Ipoe3za
KyIbTYpBI,  CBEACHHMS 00 AJlpec 3JIEKTPOHHOM MOYTHI 1
yapeautene (yu4peauTensix),
YUpEAUTEIIbHBIE TOKYMEHTBI Ctpykrypa opranmzanuu| 1
KYJIbTYPBI
Ceenenust 00  yupemutene,| 1
yudpenuTeabHble  JOKYMEHTHI
OpraHMU3aIfH KYJIbTYPHI
1.2 Nudopmarus 0 Ob6mas uHdOopMaIus o6 1
BBITIOJIHCHUU yUpeXKICHUY;
rocyAapCTBEHHOT0/
MYHULUNAILHOTO  3a/1aHus, Hupopmarms o 1
oTUeT o pe3yiBTaTax roCy/1apCTBEHHOM 3a/JIaHUU Ha

TeKyIIui (PMHAHCOBBIN TOJ;
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NEATEIIBHOCTH OPraHU3aliu
KYJIBTYpBI

WHupopmanuss O BBINOJIHEHUU
roCyJapCTBEHHOIO 3aJaHus 3a
OTYETHBIN (PMHAHCOBBIH TOJI;

Nudopmanus 0 IJIaHe
(HMHAHCOBO-XO035HCTBEHHOM
NEATEIbHOCTH Ha TEKYILLIHUH TOJI;

10

Nudopmanus o romoBoi
OyXTalTepCKON OTYETHOCTHU 32
OTUYETHBIN (PMHAHCOBBIN TO;

11

Nudopmanus o pesyipTaTax
EATEIHHOCTHU u 00
UCII0JIb30BAaHUU UMYILECTBA;

12

Nudopmanus 0 KOHTPOJIbHBIX
MEPONPUATHUAX u ux
pe3yibTaTax  3a  OTYETHBIN
(MHaHCOBBIN TOJ.

2.2

[Iepeuenpb

MIPENOCTABISAEMBIX
OpraHu3anued  KyJbTypBbl.
Orpannyenus o
aCCOPTUMEHTY YCIIYT,
OTpaHUYECHHUS 1o
NOTPEeOUTEISIM YCIIYT.
JlonoysHUTENbHBIE  YCIIYTH,

yemyr,

13

[Tepedenpb ycnyr, OKa3bIBa€MbIX
OpraHu3alren KyJabTyphl.

14

OrpanunueHus o
ACCOPTUMEHTY yCIIyT

0,5

15

OrpanunueHus o
HOTPEOUTEISIM YCITYT.

0,5

16

JIOnOJIHUTENBHBIE YCIIYTH,
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IPEIOCTABIISIEMbIE OKa3bIBac€Mble  OpraHu3anuen

OpraHu3aiue  KyJbTYpHl. KYJbTYpPbI

Yenyru, mpenocTaBisieMble

Ha IIATHOR ocroge. |17 Y(:ﬂymi okaspiBaemble  Ha| 0,5

CTONMOCTE YCIIYT. IUTaTHOM OCHOBE.

IIpenocrasnenne 18 |CroumocTh okaspiBaembix | 0,5

MPEUMYIIECTBEHHOTO TIpaBa YCIYT.

M0JIb30BAHUS yciyraMu

YUPEKICHUS 19 |IIpenocraBieHue 1
MPEUMYIIIECTBEHHOTO npasa
MOJIb30BAHUS ycIIyramu
YUpEKACHUS

2.3 Coxpanenne Bo3MmoxHOcTH |20 |CoxpaHeHue Bo3mokHoct| 0,5

HaBUTAIMU [0 CAWTy IpH HAaBUTAMM 1O CaWTy NIpHU

OTKJIFOYEHUH TpadUuyecKux OTKJIFOUEHUH rpauuecKux

AJIIEMEHTOB opopmiieHus AJIEMEHTOB O(OpMIIEHUS caiiTa,

calTa, KapThl caiita. Bpems KapTa cairta

JOCTYITHOCTH HMH(pOPMALIMH

C YYETOM [EpEpHIBOB B 21 |Bpewms noctyrmaoctu| 0,5

paboTe caiira. uHpopMaru € yieToM

Hamune HE3aBHCHMOi nepepsIBOB B paboTe caiiTa

CHCTCMBI yHdeTa TOCCIICHUN |55 | Hannuue HeszaBucumoii| 0,5

canta. PackpbiTne CUCTEMBI yyeTa IIOCELIECHUN

uHbOpMallul HE3aBUCUMOM caiiTa.

CUCTEMBI y4yeTa MOCEIECHUN

caira. Hanwuwme |23 | PackpbiTue unpopmaruu| 0,5

HE3aBUCUMOM CHCTEMBI yucTa
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BCTpOGHHOﬁ CHCTCMBI
KOHTCKCTHOI'O IIOMCKa IIO

IIOCEIICHNI canTa

caiity. BecIIaTHOCTb, 24 |Hanuuue BCTPOEHHOM CHCTEMBI 0,5

JOCTYITHOCTh  MH(OPMAITHH KOHTEKCTHOT'O [TOMCKA IO CalTy

Ha  cafite.  OTCYTCTBHE 95 |Becrpmatmocts, — moctymHocTs| 0,5

HapyLIEHUH OTOOpaKeHHUs, uH OpMAITIH

dbopMaTHPOBAHUS WIIA MHBIX

nedexroB wHpopMmaruu Ha|26 |OTcyTCTBHE Hapymenuii| 0,5

care. Jlata u  Bpems O0TOOpaKeHusl,

pa3MeleHust tHPOpMaIlUu. dbopmMaTUpOBaHUSI WM  HUHBIX

Hoctyn K pazneny neheKToB

"HezaBucumas OLICHKA

KAYECTBA  MPEIOCTABJICHUS 27 |Hara u Bpemsa pasmemienusi| 0,5

yeayr" JOJKEH OBITH uHpopman

obecrieyeH He Oosiee YeM 3a | og Tocry K pasneny| 1

2 mepexoia IO caiTy ¢ "He3aBucumas OLICHKA

HCHONIB30BAHIEM MEHIO Ka4ecTBa IPEIOCTABIICHUS

HaBUTarnn ycayr" IOJDKEH OBITH
oOecrieueH He Oonee yem 3a 2
nepexozaa 10 canry C
UCIIOJIb30BaHUEM MEHIO
HaBUTAITUU

2.7 Hanuuue AIEKTPOHHBIX |29 | DIEKTPOHHBIH omner| 2
OuJIeTOB/HaIM4Ke OpraHu3aluu
AIIEKTPOHHOTO KYJbTYPBI/3JICKTPOHHBIH

OpOHUPOBAHUS

Karajior/
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OuJIeTOB/HaTMYME 30 |Ou-naitn

AIIEKTPOHHOMN PETHCTPaINsl/BO3MOKHOCTh

ouepeu/HaTnIue OpoHUPOBAHUS

AIEKTPOHHBIX OMIIETOB/JIEKTPOHHBIX

KaTaJoroB/HAJINYHNE JOKYMEHTOB

AJIEKTPOHHBIX JOKYMEHTOB,

JOCTYITHBIX JIJIS1 TIOJTyYICHHUS 31 |Onextponnas
ouepe/ib/2JIEKTPOHHAs 3aIUCh B
yapexIcHUE

32 |BuptyanbHble SKCKypCUU TIO
OpraHu3aliu KyJIbTYpPbl
4.2 damunun, ©MeHa, oT4ecTBa, |33 |MHbDOpMarms o pykoBoaHUTENe

JOJDKHOCTH ~ PYKOBOJISIIIIETO OpraHu3aIuu KYJIBTYPHI,

cocTaBa OpraHu3aluu uHpopmarus 00 opuUIIUaTEHBIX

KyJbTYPBI, €€ CTPYKTYPHBIX MEPOTIPUATUAX, BU3UTAX U O

nojpasziesiecHuit U GuInaioB pabouunx MOE3/IKax

(Mpu UX HAMYUU), PEKUM, PYKOBOJUTENSA  OpraHu3aluu

rpadux paboTHI; KYJIbTYpbI

KOHTaKTHBIC TeneOHBI,

anpeca EKTPOHHOIH 34 |CoctaB pabOTHUKOB, (haMUIIUH,

TOYT, paszien o UMEHA, OTYECTBAa, JOHKHOCTHU

HATIPABICHHS TPEIIOKEHUM PYKOBOAAILCTO cocTaba

0 YIy4YIIEHHWIO KadecTBa OpTaHM3alNN KyJIbTypbl

ycqyr opranusaiin 35 |Pexwum, rpadux paboThI

OopraHu3alun KyJbTYpPbI
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Koncynprantllntoc: npumeuanue.
Hywmepatusi HoOMepoB MO MOPSAKY JaHa B COOTBETCTBUM € OQUIIMATILHBIM

TCKCTOM JJOKYMCHTA.

35

Tenedgon cpaBoUHOM CITYKOBI,
TenedoH PYKOBOJIUTENS
OpraHHu3aIiu KYJIBTYPBI
(mpuemHas)

36

Paznen IS HanpaBJICHUS
MPEUIOKEHUN MO0  YIYUYIIEHUIO
KadyecTBa yCJIYT OpraHu3aluu

37

OHnaliH-KOHCYJIbTAaHT
OpraHu3aIu KYJbTYpPbI
(cuctema MTHOBEHHBIX
COOOIIEHUIT U MHTEPAKTUBHOIO
oOlLleHUsT C TpeICTaBUTENIEM
OpraHu3alMH KYJIbTYpbl)

5.2

[Topsimok OILIEHKH KadecTBa
paboThl oOpraHu3aluyd Ha
OCHOBAHHMM  ONpPEIEIECHHBIX
KpuTepueB 3(PPEeKTUBHOCTU
paboThI OpraHu3aluid,
YTBEPKICHHBIN
YIOJHOMOYEHHBIM

benepanbHbIM OpraHoM

38

Ccpuika Ha pa3fgen  OUEHKH
KauecTBa  OKa3aHUs  YCIyT
OpraHu3alid KyJIbTYphl (WM
BUJIDKET HA CalTe yUpexKICHUS)

39

Ccbuika (6annep) Ha
ABTOMATU3UPOBAHHYIO CUCTEMY
HE3aBUCUMOM OIICHKH KaudecTBa
OKa3aHWs YCIYr OpraHu3aluu
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WCIIOJITHUTEIIbHOW  BIIACTH;
pe3yJIbTaTbl  HE3aBUCHMOMN
OLICHKM KayecTBa OKa3aHUs
yCIyT OpraHU3aLHSIMHU
KYJIBTYPBI, a TaKKe
MPEIIOKEHUS 00
YIYYLIEHHH Kad4eCcTBa UX
HNEATENIbHOCTH; IUIaH 110
YIIYy4YILIEHUO KayecTBa
paboThl OpraHu3aLuu

KYJbTYpPBI

40

Nudopmarmonnbsie cooOIIeHus
O TIPOBEICHUHM HE3aBHCHMOU
OLIEHKU

41

(MeTonuKa)
IPOBEIECHUS HE3aBUCUMOI1
OIICHKH KauecTBa yCIyr
OpraHu3aluu KyJIbTYpbI

[Topsnox

42

Pesynbprats HE3aBUCHUMOM
OLICHKM KauyeCTBa  OKAa3aHUS
YCIYT OPraHu3aluu KyJbTYpPbl

43

[Ipenyioxenuss 00 yiydllIeHUH

KayecTBa WX JIEATEIbHOCTH;
IUTaH TI0 YJAYYIICHUIO KauecTBa
paboThI OpraHu3aluu

KYJIbTYpBI




